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English version (BREEIRITFICIBE L TWVET,)

Dear Sir or Madam,

This mail is an entreaty for questionnaire about locational strategy of manufacturing
companies in Thailand, from researchers of the University of Tokyo and funded by the
Ministry of Education and Science, Japanese Government. We continue to study about
national structure and regional development strategies in Thailand, for example how to
disperse industrial locations from Bangkok metropolitan region to other (especially rural)
provinces.

This questionnaire is sent to electric and electronic companies which locate on
specific prefectures in Thailand, i.e. Pathumthani, Ayutthaya, Chonburi, Chachoengsao,
Rayong, Lumphun and Chiangmai, in order to ask determinants of locational strategies,
advantages and disadvantages of present location(s), geographical distribution of suppliers
and customers/clients, employment of workers and staff, and so forth.

This research is for ACADEMIC PESEARCH PURPOSE ONLY of the University
of Tokyo, Japan. We are sure we will NEVER use the result of the questionnaire other than
academic purposes. The address of your company is acquired by either of two references
named “Factory Directory in Thailand 2001/2002”(Bangkok Comm.) or “Factory Directory
& Map”(Nippon Consuitant Co., Ltd.). ‘

We appreciate you and your company very much in advance, and we are very
pleased if you kindly give us the precious response for us at your earliest convenience.

Yours sincerely,
Fumihiko SETA

Referring the following example, please fill the questionnaire (English Versioni) and send back it
to us by using attached envelope for returning.

Example Py
-pEximity to an airport ﬂyes (2) No (3) not sure

(1) Labor cost for workers is not related to our business

(2) Labor cost for workers is important, but the regional gap by zore is not so influential

-Bangkok Metropolitan Authority and its adjacent provinces %

If you have any questions or you need a file for your answer, please don't hesitate to ask the
person in charge at any time.

Person in charge: Fumihiko SETA  (Research Associate)
Address: Urban Environment Systems,

The Research Center for Advanced Science and Technology,

The University of Tokyo,
4-6-1 Komaba, Meguro-ku, 153-8904, Tokyo, JAPAN

Tel: +81-3-5452-5173 Fax: +81-3-5452-5170
E-mail: seta@urban.rcast.u-tokyo.ac.jp
Website: http://www.ues.rcast.u-tokyo.ac.jp/f.seta/default-e.htm




English Version

1. PRESENT LOCATION

1.1. Does each of the factors shown below become locational advantage for your factory’s present

location?

- proximity to an airport (1) Yes
- proximity to a seapoit (1) Yes
- abundance of water supply (1) Yes
- condition of telephone (fax) lines (1) Yes
- connection to internet (1) Yes
- reliable industrial estate (1) Yes
- existence of EPZ(Export Processing Zone) (1) Yes
- additional privilege by BO! zoning (1) Yes
- proximity to government offices (1) Yes
- proximity to customer(s) and/or client(s) (1) Yes
- absence of customer(s) and/or client(s) nearby (1) Yes
- proximity to the same/similar industrial agglomeration (1) Yes
- absence of the same/similar industrial agglomeration nearby (1) Yes
- proximity to industrial agglomeration of the same nationalities (1) Yes
- labor supply of manager’ level ' (1) Yes
- labor supply of engineer level (1) Yes
- labor supply of (daily) worker level (1) Yes
- labor cost of worker level (1) Yes
- living facilities like schools, amusement spots, etc. (1) Yes
- proximity to sightseeing places and facilities (1) Yes
- absence of interference by environmental regulations (1) Yes
- others (please specify:
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1.2. Did your company have any persuasion(s) or request(s) from other organizations like parent

companies? Please answer about each of following organizations.

] - persuasion or request from parent companies (1) Yes  (2) No  (3) not sure ’
- persuasion or request from customers, clients or suppliers (1) Yes  (2) No  (3) not sure
- persuasion or request from the same industries or associations (1) Yes (2) No  (3) not sure

| - persuasion or request from governmental authorities (1) Yes (2) No  (3) not sure

1.3. As you know, Thai Government defines two kinds of zones i.e. minimum wage zone and BOI

zone, and classifies provinces and counties in order to urge industrial dispersion to rural provinces.
Which is the nearest impression of the two kinds of zoning system among following choices?

' <1.3.1. minimum wage zone of workers>
Labor cost for workers is not basically related to our business.

(1)
(2) Labor cost for workers is important, but regional gap by the zone is too small to be influential.

(3) Regional gap of minimum wage by the zone is influential, but other factors are much more strong.

(4) Regional gap of minimum wage by the zone is influential and one of the main concerns for our business.
(5)

Not sure

]
|

<1.3.2. BOI zone of workers>
BOI privilege is not basically related to our business.

BOI privilege is important, but regional gap by the zone is too small to be influential.

Regional gap of BOI privilege by the zone is influential and one of the main concerns for our business.

Not sure

(1)
(2)
(3) Regional gap of BOI privilege by the zone is influential, but other factors are much more strong.
(4)
(3)

1.4




1.4. Does your company have any other offices or factories in Thailand than the place we send this

questionnaire?

(1) We don't have -> Go to 1.5,

(2) We have -> Go to 1.4.1.

1.4.1. Where is/are the Jocation(s) of these factories and offices respectively? Plural answers are
available.
<Factory> <Office>

(1) No other factories
(2) Bangkok Metropolitan Area (BMA)
Pathumthani or/and Ayutthaya province

Chachoengsao, Chonburi or/and Rayong prov.

Chiangmai or/fand Lumphun province

)
(3)
(4)
(5) other adjacent provinces to BMA
(6)
(7) any other (rural) provinces

(1) No other offices -> Go to 1.5.
(2) Bangkok Metropolitan Area (BMA)

/(3) Pathumthani or/and Ayutthaya province

(4) Chachoengsao, Chonburi or/fand Rayong prov.
(5) other adjacent provinces to BMA

(6) Chiangmai or/fand Lumphun province

(7) any other (rural) provinces

1.4.2. (If your companies have any other offices), what is/ar

answers are available.

e the function(s) of the offices? Plural

(1) administrative functions like personnel affairs or accounting

| (2) marketing function
| (3) public relations

(4) R&D
(5) others (Please specify:

1.5. Does your group (or combine) of companies have any other offices or factories in Thailand than

the place we send this questionnaire?

(1) We don’t have -> Go to 2.1.

(2) We have -> Go to 1.5.1.

1.5.1. Where is/are the location(s) of these factories and offices of your group (or combine)

respectively? Plural answers are available.

<Factory>
(1) No other factories
(2) Bangkok Metropolitan Area (BMA)
(3) Pathumthani or/and Ayutthaya province
(

4) Chachoengsao, Chonburi or/fand Rayong prov.

(5) other adjacent provinces to BMA
(6) Chiangmai orfand Lumphun province
(7) any other (rural) provinces '

1 \ <Office>

|
|
\
|

( ) No other offices -> Go to 2.1.

(2) Bangkok Metropolitan Area (BMA)

(3) Pathumthani or/and Ayutthaya province -

(4) Chachoengsao, Chonburi or/and Rayong prov.
(5) other adjacent provinces to BMA

(6) Chiangmai or/and Lumphun province

(7) any other (rural) provinces

1.5.2. (If your group (or combine) have any other offices), what is/are the function(s) of the offices in

relation to your company? Plural answers are available.

no specific relationship with our company

(a part of ) marketing function
(a part of ) public relations

(a part of ) R&D function
others (Please specify:

(1)
(2)
)
(4)
(3)
(6)

(a part of ) administrative functions like personnel affairs or accounting

2. 4




2. DETTERMINATIONS AND INTENTIONS REGARDING INDUSTRIAL LOCATIONS

2.1. Which of the following staff is the most influential regarding the determinations of locations of
factories and offices? Please mark only one. If there is no clear objective standard, the personal
impression of the answerer(you) is available.

[ IRl aYin)

1) local subsidiary, RHQ{Regional Headquarters) or the head office in Thailand
2) RHQ(Regional Headquarters) out of Thailand

3) section(s) of the head office in charge out of Thailand

4) CEO or the highest staff of the head office out of Thailand

5) stockholder(s) or parent company

B6) other organization(s) like customer(s), client(s) or supplier(s)

(
(
(
(
(
(

2.2. Does your company have any RHQ(Regional Headquarters)? And if you have, what is/are the
functions of the RHQ. Plural answers are available.

(1) We don't have (1) information gathering of areas in it's charge
(2) We have (2) marketing of areas in it's charge
C———————— < (3) financial support.of branches of areas. in.it's charge
(4) technical support of branches of areas in it's charge
(5) others (please specify: : )

2.3. Do you have any plan to move or extend your factories to other area(s) in Thailand within two
years?

(1) no plan to move or extend our factories within two years.

(2) We will diminish/abolish present factory and move to rural (Northern, Northeastern, Southern) provinces.
(3) We will diminish/abolish present factory and move to vicinities to BMA (the other provinces).

(4) We will extend our factories to rural (Northern, Northeastern, Southern) provinces.

(5) We will extend our factories to vicinities to BMA (the other provinces).

3. RECRUITMENT

3.1. What kind of measures does your company take for the recruitment of managers or engineers (or
if there aren’t such classification, monthly workers)? Plural answers are available.

<Managers>
{1) by advertisement of newspapers

(2) through career offices of universities or schools

{3) through public job centers etc.

(4) through private agencies

{5) by introduction of existing employees

(6) by introduction of customers, clients or
suppliers

{7) by signboards outside

(8) others (piease specify: )

<Engineers (or the whole monthly workers)>

(1) by advertisement of newspapers

(2) through career offices of universities or schoois

(3) through public job centers etc.

(4) through private agencies

{5) by introduction of existing employees

(6) by introduction of customers, clients or
suppliers

(7) by signboards outside

(8) others (piease specify: )

3.2. How much are the share of following
regions as the hometowns of managers and
engineers (or monthly workers}?

3,3. How much are the share of following
regions as the hometowns of (daily) workers?

- BMA, the adjacent and Ayutthaya %
- Chachoengsao, Chonburi and Rayong %
- Northern Thailand (Chiangmai etc.) %
- any other provinces in Thailand %
- unknown %

- BMA, the adjacent and Ayutthaya % |
- Chachoengsao, Chonburi and Rayong %
- Northern Thailand (Chiangmai etc.) %
- any other provinces in Thailand %
- unknown %

4. GEOGRAPHICAL RELATIONSHIP WITH SUPPLIERS

4.1. How much are the share of following countries as the locations of suppliers ?

- import from the home country %

| - import frcm the other countries %

- supply from Thailand %:
(if no supply from Thailand (0%) -> Go to 4.5. ) |

3.4




4.2, (If there are any supply from Thailand,}) how much are the share of following regions?

- Bangkok Metropolitan Area (BMA)
- Pathumthani and Ayutthaya prov.

%

%

- the cther adjacent provinces of BMA %

- Chachoengsao, Chonburi, Rayong

- Chiangmai and Lumphun provinces

- any other provinces

%
%

%

4.3. (If there are any supply from Thailand,) how much are the share of nationalities of suppliers?

- suppliers of Thai local companies %

- suppliers of the same nationality as yours (except Thai)

- others

%

%

4.4, (If there are any supply from Thailand,) what are the contents of supply?

Please Specify:

4.5. (If there are any import,) how much are the share of means of transport?

- shipping to Klong Toey Port, and land transportation in Thailand

- shipping to Leam Chabang or Map Ta Put Port, and land transportation in Thailand

- air transport to Don Muang Int'l Airport, and land transportation in Thailand

- air transport to the nearest (except Don Muang) airport

- other means (Please specify:

%

%

%

%

%

5. GEOGRAPHICAL RELATIONSHIP WITH CUSTOMERS/CLIENTS

5.1. How much are the share of following countries as the locations of customers/clients?

- export to the home country

export to the other countries

%
%

- shipping to Thailand

%

(if no shipping to Thailand (0%) -> Go to 5.4.)

5.2. (If there are any shipping to Thailand,) how much are the share of following regions?

Bangkok Metropolitan Area (BMA)

Pathumthani and Ayutthaya prov.

the other adjaceht provincse of BMA

%

%

%

- Chachoengsao, Chonburi, Rayong

- Chiangmai and Lumphun provinces

- any other provinces

%
%
%

5.3. (if there are any shipping to Thailand,) how much are the share of nationalities of

customersiclients?

- customers/clients of Thai local companies

%

- chers

- customers/clients of the same nationality as yours (except Thai) %

%

5.4. (If there are any export,) how much are the share of means of transport?

| - other means (Please specify:

| S

- land transportation in Thailand, and shipping from Klong Toey Port

- land transportation in Thailand, and shipping from Leam Chabang or Map Ta Put Port
- land transportation in Thailand, and air transport from Don Muang Int'l Airport

- air transport from the nearest (except Don Muang) airport

|
|
|
|
L

6. FACESHEET

<about your company>

-the year launching in Thailand

-number of employees of your place persons
-registered capital million B

-city of the head office

-the whole employees of the group/combine

<about you>

-nationalities of capitai (Thai) %
others { ) %, ( )

%

the term of staying in Thailand

persons

years

months

present position

4.4

| profoundly appreciate you very much for completing the answers.
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Dear Sir or Madam

This mail is an entreaty for questionnaire for advanced IT companies, from a researcher in Japan.

In order to analyze the preference of IT industries, I would like to implement a simple questionnaire about
the locational strategies of state-of-the-art IT companies which aiready obtained MSC status (the address was
searched by MDC Website:http://www.mdc.com.my/parter/index.html).

This is for ACADEMIC RESEARCH PURPOSE ONLY of the University of Tokyo, Japan, and it's also NO
RELATIONSHIP WITH MDC(Multimedia Development Corporation). I am sure I will keep the given
information a secret strictly.

[ appreciate you and your company very much in advance, and [ am very pleased if you kindly give me the
precious response.

Yours sincerely,
Fumihiko SETA (Mr)

 Univ. Tok yo Research Center for Advanced Science and Technology,
’ cg JT The University of Tokyo,
: 4-6-1 Komaba Meguro-ku,

’ zip:153-8904, Tokyo, JAPAN
;\(m —t et ﬁ;m. INQUIRIES to E-mail: fmhk@pb3.so-net.ne.jp
@Z@ »ﬁfv *¥s j or f.seta@urban.rcast.u-tokyo.ac.jp
d Fax: +81-3-5452-5170
Tel: +81-3-5452-5173

Questionnaire

|. Basic Information about Your Companies

l.a. Established Year
|.b. Category of Business <You can select MULTIPLE ANSWERS .>

( Example é 7. kxample )

(IT Related)

1. | Computer/System Security 3. | Content Development

2. | Consultancy 4. | Education/Training/Consultancy
5. | Hardware/Electronics

6. | Internet based Business - Application Service Provider

7. | Internet based Business - E-Commerce service/solution providers

8. |Internet based Business - Web-hosting,web/online publishing

9. | Production/Postproduction/Animation

10.|Software Development - Business Applications

11.;Software Development - Engineering/Specialised Applications

12..Systems integration 13. Telecommunications/Networking

(Others)

14 Manufacturing  (Please specify)\ 15.|Others  (Please specifyﬁ

16.|Service  (Please specify)—p




l.c. Authorized Capital ,000 Ringgit

l.d. Shareholders by Nationalities 1. Malaysian %
2, %
3. %
4. %
l.e. (if existing) a holding company and sharing
Name: City of Headquarter:
Nationality: Share for your company: %
I.f. Total Employees in your company Persons

I.g. Races and Nationalities of Employees

Bumi Putera Persons Indian Malaysian Persons

Chinese Malaysian Persons Other Nationalities Persons

ll. Locational Strategies

ll.a. Year of Acquiring MSC Status

Il.b. Present Location(s) of Offices (and Factories)

fl.b.(1). Registered Location by MDC (Destination of this questionnaire)

a. Employees Persons
b. Established Year of the Office
c¢. Function(s) <You can select MULTIPLE ANSWERS .>

1. | Headquarter (in Malaysia) 3. | Sales/Marketing Branch

2. | Production Branch 4. | Others ( )
d. Important Factors for Locational Strategy < MULTIPLE ANSWERS.>

1. | Access to IT Infrastructure 2. | Access to Customers/Clients

3. | Access to Employees / Human Resources

4. | Access to Agglomeration of the Same Industries

5. | Access to Affiliated Firm(s) 6. | Access to Airport / Seaport

7. | Location Cost (Rent, Land Price, etc.)

8. | Working Environment 9. | Living Environment

10.| Others (Please specify )




Il.b.(2). (if existing) Another Locations (The Most Important One)
if no other locations, go to [XIl.c] on the next page

a. Employees

ersons

b. Established Year of the Office

c. Function(s) <You can select MULTIPLE ANSWERS >

1. | Headquarter (in Malaysia) 3.

2. | Production Branch 4,
d. Location

1. |KLCC 5.

2. | Cyberjaya 6.

3. | TPM or UPM-MTDC 7

4. | Other Place in KL Municipality 8.

Sales/Marketing Branch
Others

Petaling Jaya, Shah Alam, Klang
Other Place in Selangor State

Other State
Other Country

e. Important Factors for Locational Strategy < MULTIPLE ANSWERS.>

Access to Customers/Clients

Access to Airport / Seaport

Living Environment

1. | Access to IT Infrastructure 2.

3. | Access to Employees / Human Resources

4. | Access to Agglomeration of the Same Industries
5. '| Access to Affiliated Firm(s) 6.

7. | Location Cost (Rent, Land Price, etc.)

8. | Working Environment 9.

10| Others (Please specify

I1.b.(3). (if existing) Another Locations (The Second Most Important)
if no_other locations, go to Xll.c.! on the next page

a. Employees

Persons b. Established Year of the Office

c. Function(s) <You can select MULTIPLE ANSWERS.>

1. | Headquarter (in Malaysia) 3.

2. | Production Branch 4.
d. Location

1. |KLCC 5.

2. | Cyberjaya 6.

3. | TPM or UPM-MTDC 7.

4. | Other Place in KL Municiplality 8.

Sales/Marketing Branch
Others

Petaling Jaya, Shah Alam, Klang
Other Place in Selangor State

Other State
Other Country




e. Important Factors for Locational Strategy < MULTIPLE ANSWERS.>

1.

2ol ~folaie

Access to IT Infrastructure 2. | Access to Customers/Clients
Access to Employees / Human Resources
Access to Agglomeration of the Same Industries
Access to Affiliated Firm(s) 6. | Access to Airport / Seaport
Location Cost (Rent, Land Price, etc.)
Working Environment 9. | Living Environment

0.| Others (Please specify )

Important Advantages of MSC Status < MULTIPLE ANSWERS.>

Njo LN -

9.

10.

11.

12.

World-class IT infrastructure.

Unrestricted employment of local and foreign knowledge workers.

Freedom of ownership by exempting from local ownership requirements.

Freedom to source capital for MSC infrastructure, to borrow funds globally.

Competitive financial incentives. 6. | Reasonable telecoms tariffs.

Cyberlaws, Intellectual property protection| 8. |No Internet censorship.

Tender key MSC infrastructure contracts

MDC services as an effective one-stop super shop.

General status by obtaining MSC Status.

Others )

Il.d. Reaction to MDC's request to move one of Cybercities
(Cyberjaya, TPM, UPA or KLCC) until July, 2000

S A Bl Bl B e

Moved, prior to the acquisition of MSC status

Moved, following MDC's request

Moved, regardless of MDC's request

Not Moved, permitted by MDC, and have a plan to move
Not Moved, permitted by MDC, and no pian to move

Not Moved, not permitted by MDC, but have a plan to move

Not Moved, not permitted by MDC, and have no plan to move

Thank you very much.
Fumihiko SETA





