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Coordinating Disaster Volunteers in Japan:
Focusing on Emergence and Latency

Takako Shigematsu*

This study focuses on the way of coordination in disaster volunteers.

According to previous research , 'Latent - Emergent" "Region - Nationwide" was highlighted as a
regulating factor of disaster organization. In this research, based on these factors, we clarified the
transition of activities of volunteer organizations in Japan.

As a result, those that were "emergent’ in the Great Hanshin-Awaji Earthquake will gradually
change to "latent" after the Great Hanshin-Awaji Earthquake . In addition, along with the organization
of disaster NPOs, "nationwide" organizations increased and cooperated with "local” organizations to
support them.

Since the East Japan great earthquake disaster NPO centering on "nationwide" coordination
function "latent” is progressing. However, as a problem at the present time, it became clear that it

was not possible to "latent" at the "local" level.

* The University of Tokyo, Graduate School of Interdisciplinary Information Studies Socio-information and communication studies
course

Key Words : Disaster Volunteers, Coordination between Organization, DRC Typology, Emergent Organization, Operation manual
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