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The main purpose of this paper is to describe how Japanese learners of English use the
communication strategies according to their proficiency levels. This study especially focuses on
the strategies to maintain conversation. In this study, “to maintain conversation” refers to the act
to avoid silence in an interaction and attempt to keep the interaction with an interlocutor. In
order to analyze these strategies, the study uses the data of NICT JLE Corpus which includes
spoken data by Japanese learners of English. As the results of analysis, the learners having
different levels have used strategies differently about the types and frequency of them. The
strategies in the interaction were regrouped according to their distinctions to show clearly how
the learners use them. In the discussion section, two items are discussed: the factors which affect
the variation in the frequency of strategies and the effects of tasks in role play. The results of this
study identified that the Japanese learners of English use the communication strategies to

maintain conversation differently according to their proficiency levels.
F—J—F:a3asb—ar - R RTFU— AFEER, B—L - 7 LA, SST L

1. [FC®HIZ

PR, Bt EOREORBEICBIT 53 a=r—va VREI~DBLR G E
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—X 7« TANMIBIDLIEFENELZIER LAY —F 7 « a—RADT — X &8
THZELICEY, IGNILIEb DO TH D, TERDEZBHOMETIL, st s 15
AIa=—vay c ANITUTEEEEADOEERNIOANEEMO bOTHY | xt
FEE & O Y OFTHWS, RFEZFEMIIZHED 5 DITRNLHDA T T P —IZH
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FYICHA L. A EAT o 12,

2. ZITHAR
2.1 332z —23Y  ALSTO—OEIARR

aAIa=f—var s ANTTUICET IR TIX, B oSEEE OB A
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LI LT, ZOMETIE, FEREOEFRE LV ala=Fr—rvary - ANTTY
—DEHDOBMRIZOWTIRAR TN DN, EREEN 12 LD 2 ERFERTE 5.,
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4. 1. 1 The NICT JLE 3—/%&
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REEDIZLENTEDHIL, 210, Z0Oa—ADF —H T HKRANSEEEEE DR
TR THHZ L, FEFIZELDT U NSy hOMREEDZFEHE /AT D
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EHEVELTORPSTEDT D, B3I, T—XEOKBNRES THDHZ &, 28R
O, T—HXDi k7% SST (RFZ U F— R« AE—=F 27 « 72 R) (IR 5V
FEEIZH EONT LG TRREINTEY, TSRO FIELHE - THDLHD
T, —HZROH LT 5 Z ERARETH 5,

4. 1. 2 SST (REVF—F-RE—F2T - TRXFHF)

W2, EOa— RSN TNWAHAAE—F 7 « T2 FORNEIZOWTN S,
SSTIZT NVZIZE > TEMBENTHAXEHEXD AL —F 7« 7 A T, £ 15 43k
BIZLEAA v A 2—ERTIThiILS, TAMISODEZ v a A2nhnTtsh ., &
W& BIATON D BIRZIE TR ODMHELER, faofi5, v—n - 7L A X b
—U—{E0, nbeoTWnD,
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ALC Press (2006) 129 L~ L& 32127 TV —3if LT0W5, T7hbb, LuL]
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DIZIE 2 SFERH 5, 1 DIZiE, Z AT DRMITRY L0 ITHOI TS &) A,
b9 1T, FFEOHM (FIZIXEROUFFELHE DR E) ZERT OLERH D20,
M2 LV NRRAENDEZEZILNLINLTH D,

4. 3 HWAEE

FHNZIZA R T TV —« YR RZER L, ENENORFEOHOHE LT TN F
Erlote, ANTTV— - URAMERDEZD, 9 DDOL~ULini 3 F—2 ok &
L T Nakatani (2005a, 2005b) |ZZSWTA N7V —% 08, "M 2y 8T A N&AT
Sf2, M TEELRNWEBZLONDA NI T V—ITBML, 720 DA T TFV—- U R
FEVERR LTz, ZHUCL > THE LUV 30 TORGET — X ZHEH L Tor Lz,
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IHTORER, L2005 4 TR I T I—HIEML, 4 6 9 THA L7z, &T
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EoH, HREZ —HMEHT I LIk T, BV TWDIORR N, £, L
~L 4 TlE, Response for maintenance ® H CHEIZ Providing active response 23 $ 2% < H
WH L7z, oL 9 T, Al U < Response for maintenance ¢ H1 C providing active response
Db HObNT,

Fiz, EARMEDOA NI T O—REED LU BH I T D000 0d
KBET DO, WS OPORBICEREZY T, A NI TUV—HE2lEsL—7kL
Too BIZIE, SFEISH L THEBITH 50, HEHOHE I LT DhEV I /. E7oxiwh
FabEL L TWDH, @ B ORFEOHIZT THEHT L2500, 7 EORICER
Lice MEZV=THRTSNEA NI TV—E, HI7V—TFTRBEHL, ToLr~uL
TEDHRB A NN—E L FTRLT, BIESNTEA NI T UL, LTFTORLITRENT
BY, F1OMEE M BICE LD bORR2 THD, BEISVL—T 3T E(To7
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1 HELNVTHWLNATZA RN T U—

Level 2 | Level 4 | Level 9
Achievement strategies
a Help-seeking strategies
a-1
a-1-1 | Appeal for help 0 0 3
a-1-2 | Asking for repetition 6 1 0
a-2
a-2-1 | Asking for information 0 13 12
a-2-2 | Asking for opinion 0 1 5
b Modified interaction
b-1 Clarification requests 3 2 4
b-2 Confirmation check 2 2 1
b-3 Comprehension check 1 6 0
c Modified output
c-1 Modified output 0 3 7
c-2 Additional explanation 0 0 2
d Time-gaining
d-1 Use of fillers 114 94 77
d-2 False start 40 62 26
e Response for maintenance
e-1 Providing active response | 12 18 33
e-2 Shadowing 15 41
e-3 Expression of feeling 0 2
f Self-solving
f-1 Paraphrase 1 2 3
f-2 Approximation 0 2 0
-3 Restructuring 10 43 19
Reduction strategies
g Message abandonment 35 4 0
h First language-based 45 29 2
i Interlanguage-based 8 6 0
Total 292 341 206
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#2 ANTTUVHOHR

Level 2 Level 4 Level 9

% % %
Help-seeking strategies 6 2] 25 71 20| 10
Modified interaction 6 2] 10 3 5 2
Modified output 0 0 3 1 9 4
Time-gaining 154 53 |156| 46 | 103 | 50
Response for maintenance | 27 9| 61| 18| 45| 22
Self-solving 11 4| 47| 14| 22| 11
Reduction 8| 30| 39| 11 2 1
total 2921 100 | 341 | 100 | 206 | 100

7% 3 Achievement and Reduction strategies (Regrouping-1)

Level 2 % | Level 4 % | Level 9 %
Achievement strategies 204 70 302 89 204 99
Reduction strategies 88 30 39 11 2 1
total 292 100 341 100 206 100

Achievement strategies (& (Table 1 ®) a~f, Reduction strategies | g~i &7t L72H D,

#3 Tl BEROEEZEFTHELHID,
% Reduction strategies & L CRFEDHEITIZEB W TIXIEMA 2 A T 70— 82, £

DA% FERBA 72 A N 77 2 —. Achievement strategies & L 72,

% 2 B, Reduction strategies (IFREIFFHDA N T TV —LF 2 D,

3% 4 Interactional and Personal strategies (Regrouping-2)

Level2 | % | Level4 | % | Level9 | %
Interactional strategies 39| 19 99 | 33 79| 39
Personal strategies 165 | 81 203 | 67 125 61
total 204 | 100 302 | 100 204 | 100

Interactional strategies |% a,b,c,e Personal strategies I d & f 2 &7 L7z H D,

-102 -

AARGEZMEH LI HA T T U—

ZOREELLIT LI
fT9 &, Reduction strategies |L L~V END T EICIFEAEFEH SN 720, #iC
Achievement strategies DO FIE2NEM L7z, LA LEOFEFIIDFEZ RS THET 20
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K4TIE, [MEFEEELELTLZNEI N, TANIT V=208 LT, FFEPEED
TeODARNTTV—EHATHERTLHDELTNDEI LN, EOLLVOFEE LA
A T T V=D 43 L X Personal strategies & 72 5 73, Interactional strategies D572
JEIROVHELTHD L, LT EITEML TS Eb2Dd, ZHZED, LLph
MDHIZHONT, GEE HH DB OFREENTE T CRIBEAZ RIS 2O Tlide <. *FEE 12
EMT TV ARTT V=R TEDL LIRS TETND Z ENTmATND,

3 5 Maintenance strategies (Regrouping-3)

Level2 | % | Level4 | % | Level9 | %
Maintenance strategies 193 | 66 255 | 75 182 | 88
total 292 | 100 341 | 100 206 | 100

Mainterance strategies |% a~e 5t L72b D TH 5,

. # 5 TTIX Reduction strategies & Self solving strategies # &< 2 TDA T T
— %Rl \—Ku%fﬁﬁ B2 A NI T U= LTEX, EEHE L, $5&, 22T
b A FTTFO—HERIED L TWDE DD L~ULHR BN D & FSEE BN LT
W5 Z ERbhot,
WIZ, HFLXVDT—H %3‘7}2% MU, BERIICED XS ity & 25 o
TITbNTWenrz /o, 7—2N0 AITRRE. BIIXBRETHD,

Level 2

<A> OK. Urm, how many people...are going?
> ...One.
<A> OK. Do you want first class or economy?
<B> Economy, please.
<A> [laughter] All right. Uhm, what day next week do you want to go?
<B> Monday.
<A> OK. Urm...all right. What do you want to do in Hawaii?
<B> I want to swimming.

<A> Uhm, OK. So let me book a ticket. OK? (file00955)

ZhUE, FATEECIRITREO T 7y MEAT 25 CTh 5, BRE OREEIERT
BRITHRD N> TEY, ZBREIL 1 FEELIIEGE T LB X TR0, Saidike L
TW5, Level 2 IZBITHRFE T, MBEO LRIZE > T, 2R VEZRLTVRIWVAE
NTn5, TREFHIZIZADPBNEVSTEBEBRENIERENDE E VST HDTH S,
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THMETRYY) BHEL. BREFEDOLEITE Z 5 K5 RHFORFE~OEE - B
BN EbBFXAEND, it T, UTICLL4DZBREDRLY LD 2 /RD5,

Level 4

<B> Ah. Urrr, doushiyo. Uunto, Hmm. Please tell me another way to New [laughter] York.

<A> Mhm. There is express train that starts in ten minutes.

<B> Ten minutes. Oh, thank you. Oh, how much, how much?

<A> It’s fifty dollars.

<B> Fifty dollars. Erm. Mhnm. So, er, yes, thank you. And, hm, where hm, where do I buy
ticket?

<A> Uh, here. You can buy it from me.

<B> A thank you....Eeto. [cough] Where can I, can I go to, er, take express?

<A> Over there.

<B> Over there?

<A> It’s platform one.

<B> Platform, platform one? Mhmm. Thank you. And when, when start, er, when does

express starts?
<A> In ten minutes.
<B> In ten minutes?
<A> Uh-huh.
<B> Er, thank you. (file00043)

ZORD ED T, BREDSBREROUFGEZEEL O & LTWD, ZBRFIIHEFOREE &
WIKFTARNT TV —Toh 5 Shadowing #ZH L. A OBELZERL TS, 22T
ffifl &4 % Shadowing (213 2 FEFEOEREN H D LB b D, | DB L= & %
RTHD, 2 ODIFERLICNRZHERT OO THDH, A NTFT V—0iB0iaeE T
X TR CHGEEA RV IRLFEFHEL TWDENEI D] LI BRICOREFER L THELEZ,
FEEIZE o TE THTEOS S HEEARVIET) EWH 1 DODARANTFTV—72DOTIXE
BEZONDHNBTHD,

WIZ LB TH D L~V 9 DRFEF 2 BT 5,
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Level 9

<B> Em, I just came back to the room, and, er, my window is broken. Em. Can you fix it
as soon as possible?

<A> Oh. I'm, er, right now very busy. I’'m, I’'m afraid I cannot come right away.

<B> Yeah, I understand that. But I mean that it’s cold, and the window is broken, and, I

mean, er, what I’m going to do it with it? If.

<A> Yeah. I know. I have some emergency matters I have to take care right now.

<B> Well. This is emergency, too, you know. I mean, I don’t know maybe some broke in or
something. But, I mean, eh, it’s, it’s dangerous, too, if the wi, window is broken. I
mean someone can come in easily, too. I live here alone.

<A> Yeah, er, maybe I could come tomorrow night?

<B> Em. How about tonight?

<A> Eh, uh. That’s gonna be very difficult.

<B> Em. Wh, why is that?

<A> Oh. Just so many things I have to take care of. (file00319)

DEE. LIV I DZBREITH LT, HELERORFHL W HORUB G 5T
5OEEi%£:%hk%®@ﬁ%&ﬁbfwé#\ﬁ%méoL&v«w? X A5
DNZREBRE O 1372 < . DEEHERHISZRE D551 & ZOBAIE. WINCEEE
MFCELIMENS LD %ﬂ%yﬁ@ﬂgi72501mﬁ@%XF5?V“‘Eﬁbfﬁ\:
D LR LAV DOFEF T EORFED TR THFED S -7 Z LI R OS2~
Providing active response Zf#if L T\ 5,

i

6. E
6. 1 LARLIZKBRSTO—HDOHERE

S ED &, ERHESNTZA N T T V—0REII L~V 2 225 4 TIEHEMLTWS
(292341, F 1-2ZM) 23, 4205 9 TIHED LTWD (341-206), £ 12005, 2
DERA-INBEZDND A ST T VU —134 2% 5, (Asking for opinion, False start, Shadowing,
Restructuring) Z DFEH & LT, LoUL 2 006 4, DF O FIED & FERIZ2NT TOENE
HRDOFEEZE NIRRT EFE Rl a=r—vay - ARTT V=228 T
BO FEX2LDOFBELEZMEHAL VDD EEZLND, —H, LUL4AnE 9,
oi@¢&#%£ﬁ’ﬁff@x%??Vﬁﬁm@ﬁ9 X, BEE DT SRR A R
STWNBH7DIZ, PIZIZHTORGEEZRY P L THNREZHKER LY, AOORiEES
WE. L7 ‘fé%%bwﬁi CAL—RIZRFEEMIT D ENTEX S, Lo TERDFEEIC
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OBEMEIIED LTS, L5215, UEOEBIZELY, IIEOLEIFA NI TV
—DFEHANEL 20, FREICRDEEZRNVIENDRLRDEDICA ST T V=D
R LD EBEZHND,

6. 2 BRUMEWL

NN zm—L « LA T, BBREDRZBREO LG TH A7 ONE %
Bz TNW5, LOSFEROBRBCHREGR LI X 212, WIEOBAITRBRE O K& 28T
ERCEDDLZENTELEN, EREIZRD EIFEALETITRL, ZBRENEIITR
Ao & IR A R L7 T U7 B 72,

ZORIZELT, EREDOTZODH A7 ITKEEZ B LT\ 5 & 2 A %745 L CHEe
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A N TZTUIIEBICHO LT, RS LT ERED R N T T OO
ERIZLIZEBEZLND,

7. iR

HARANRGEFEHE L > TR SN SEEER O D ala=r—v g« AT
TR DA —F U T LU L s TRV EHRERALND Z b T,
MEEITHOFED ., FUDFEMERZANE LT THURE IR EZ BT 57207711 A b
TTU—EMEHT N, BRE TR D EREEE L O Y 208 Uil Aa BT - 2t
. BEEEANCHED DT OICA N T TV EHNTNAH E VW) ZEERLTNS, L
NWNZEIWCA ST T U ZHNTRE R, PR IIHEFORTEIK L TG Z R~ Z &
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Mole, o, HEORGEIZH LIS ERT EWVWH X T 7 Y — (Response for
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STy, ZEOEBIIAMIE TIIHA LT D2 ENTE TV RNV, 558 B DIEEN
P TRhRSHFFEMIZNT DA N T T V=0 E L, LoUL T &I ICEN
Aoz & T, HPORFE~ELERT I EOEEMEIIRT Z ENTE L, KEZIC,
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DEEICHB T DRIFEE OEBIORE IR EIND, —F, AR THNIHEHLZA b
TT VORI Mo THRIEZHLIZbDIZE EE D K LULZBir
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