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Teachers’ psychology in the COVID-19 Pandemic of 2020

—Based on the concept of burnout and resilience —

Yuta ARIIL, Kenta IMAMURA, Yuya WATANABE, Shota IWAHORI and Kaito OMATA

This study aimed to understand the psychological states of teachers during the COVID-19 pandemic by drawing on the concept of
burnout and resilience. To this end, an online questionnaire survey was administered on a national scale. The results showed that during
the pandemic, more than 70% of the teachers in all categories experienced emotional exhaustion to the extent of burnout, which is at a
higher level than in conventional circumstances. Furthermore, particular stressors experienced by teachers during the pandemic were
identified. The results showed that the pandemic has impelled many teachers to reexamine their existing educational philosophies. In
particular, responses to the questionnaire survey and narratives obtained from interviews were used to derive categories pertaining to this
reexamination. Finally, the study examined the differences between teachers facing crises during the pandemic and those overcoming the

adversity by considering this an opportunity for growth and identified the factors therein.
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BEAD 90 (64.7%) 61 (68.5%) 49(73.1%) 17 (58.6%) 13(68.4%) 43(74.1%)
R 49 (35.3%) 28 (31.5%) 18(26.9%) 12 (41.4%) 6(31.6%) 15(25.9%)

Bt x’=12.01** 1 =7.02 1 =22.70** % *=0.31 1 =4.26" % =13.52*
BEAD 90 (64.7%) 57 (64.0%) 53(79.1%) 16 (55.2%) 14(73.7%) 43 (74.1%)
R 49 (35.3%) 32(36.0%) 14(20.9%) 13(44.8%) 5(26.3%) 15(25.9%)
TELE % *=0.58 x1*=0.28 x*=0.37 %*=0.03 x*=0.05 x*=0.67
BEAD 74 (53.2%) 47 (52.8%) 36 (53.7%) 14 (48.3%) 11 (57.9%) 32 (55.2%)
R 65 (46.8%) 42 (47.2%) 31 (46.3%) 15 (561.7%) 8 (42.1%) 26 (44.8%)

ZEH 1 *=49.56** x*=31.56""* 1 =32.97*** 1 =12.45" 1 ’=6.37F % *=33.38***
BEAD 111 (79.9%) 71 (79.8%) 57 (85.1%) 24 (82.8%) 15(78.9%) 51 (87.9%)
R 27(19.4%) 18(20.2%) 10(14.9%) 5(17.2%) 4(21.1%) 7(12.1%)

*p<.05 **p<.01 ***p<.001
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