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The Mutual Relationship between Mental Health and Work Performance

—Exploratory Research based on Qualitative Interview of Workers—

Takumu KUROSAWA, Natsuko AZUMA, Kazumi OTA, Ryu TAKIZAWA

Previous studies have indicated an association between mental health and work performance, however, the detailed mechanisms of

their interaction have not been elucidated. The purpose of this study is to develop a model that can explain the mechanism of interaction

between mental health and work performance. In addition, we aim to examine variables that mediate or moderate mental health and work

performance. We interviewed 10 workers about their jobs and the contents of the interviews were analyzed qualitatively. The results

showed that individual factors including self-efficacy and physical symptoms might make mediating effects. Moreover, several factors

such as self-compassion, positivity, and cognitive flexibility might have moderating effects on the interaction. These findings could

suggest that promoting resilience factors might serve as a measure against the negative spiral of mental health and work performance.

H K
1. W
Al AZHZINANIVAET =TT +—< > ZADE%R
I BE 9 B e g

B. AHNANNAET =T INT 5 —< > ADNF
IZBEDVE S B A

C. METETNORALE SOt A~DEH

2. HHY

3. Hik

A. BFEBINE

B. > #¥ ¥ a1 —FEfukE

C. Wik

4. fER

A, ATHIANIVA

B. tamEN S AHAEM

C. AR &S HLITE

D. = N7 #—< X

5. #E®R

A, AZHINANINAET—=INT +—< > ANHE
BT O AT ER

B. 7Ot 20 TEAENREZTERENCET DM

&t
C. AEDORFESHBDIEE
6. HHEE
7. BIF>CER
1. P&

FHEBFED A Z A ABEE, AEEOKTRA
MOEHERBE(HFITL D DERBITANS P EE LT
THEE->TWE Y, 72, HARICBWTS, KE
TEHROY a THER &N 2 S BN HEIC /S
SZEABENE M LUBD-Z 0, Bilanr 1))
AEPIEDFITICL DT LT =7 OfEitEIc k> T,
ANDT =N T =< AERICEANEET> TN
b, ZTOLERMMNS, AFIANINZET—T)N
T = ADHERT, ERELBEADOEFEDOED
MHCHEAET HHREEFAD Y,

A, AVFINIREDT—ONRT 4= 2 ZAOBERME
ICEAT 2% EIR
FHEDA L FINANIWAET—=TINT = AD



132 FRKFRZBHE FHIERHCE 5 61 & 2021

BEfgZ2HHT 2 ETILO—DIZ, EFOERE—ER
E5J)L (Job demands-Resource Model: JD-R EF)L) 73
H 5%, ID-RET IO ERE ) R E 2 5
ZERIL, M7 M ILDRKRTEZS ST [
FERE % 7Ot 2 (Health Impairment Process) | &, fl:
FEOBEBFENT—T « TOTFA DAL NeED, MmN
BT ML ZALEXIES [T ot X
(Motivational Process) ] @ 2 DD 7 Ot¥ AN 5K S
nTWsY, 22070 20N, [EFEESE 701 2]
13, fEEOARL Y —0A NN AL EG &
BIL, ZOMBRELTT—INT =< A&/
IHBETOAEHHL TWBETILTHS, ID-R
EFIME, ARLVAETIUDNSRELZREDND ST
O, AZEIIWNVARFNRT — I )NT 4 —< > ADIK
TZ2HE5TEVNIEEOHEMETHWENZIN TN
%, —H, T—=UNTF+—=XZADKFIFA LA
B0, EiE#HZ2dE50, BRELTHISDRED
AEINANINZAFAZHB S AIEESIEHIN TV S
VIO E—HOEREMEADE, ALHIAI
AT = NT 4 —X > AHEEERITTEVWD —F
MOHEELT TR, T=UNT = AMWAEY
ANV AT HFEETITL TS EWD WG ROIESR
R R EZE T 20 ENH D EHZEZ NS,

B. AVHINIVRET—ONTH—=IVADRAIC
BENEEINDIER
AHNANVAET =2 )NT +—< > A DR Z

Matd 5 ET, AHIANNAET—T)NT +—< >

ZADRGIBEHEND D & SNDHEHE, —EROBM%

WBESRWT O AN IEEEIRH®T 2 EE AR

BMERVED, ACINANINVAET—I)NT 3 —< >

ZDORMBICEENRBENDREN LT HELT,

T— « LA DAY MOECRENZET NS,
HCO# 1 (Self-Efficacy) &1& TEAADIH 24K

BN THERITE 2R RN EFT TE 5 Al et

Hl ZETHEETHEY, A2FIAI A EDBRIC

PBWTIE, HERHIHBIEZA L vy =15 DIc B A

DEBEBE L, XY IANIVAEHERFT B HERED

HanTnws”, —FHT, RREKENZMEGD D,

A N L ADZVIRI R EERER - BB IRE D EAL

CED, HOONHEMBE FT5EanTnsY, %77,

T—=0 T = AELEDOBERITDONTIZE, AZ T

&> THENEDMEFEREED/NT +—< > A& T

B2 ENHEETNTND Y,

T—2 « L2 A YA~ (Work Engagement) &3,

(57 @)% DML IR A I Yy, (EENSTE 25
THhEEEELTWRIRE] 2HETHaTH 2", 7—
T e ITAPAREATHIANIAEDREHICD
WTIE, EEDOERE—EIFEET I (Job Demands-
Resource Model: ID-RET)V) DOREED@EET, LFEIC
BET IR E NS AR L ANT—2 - T
FADPAL R EEFIELZENRBEINTNBY,
£/, BAEOH@HE2520%4 2 MRIT L #HE T,
J—=0 LA PAIREEDIEE, U=
T —ANALET S I ENMHRIN TS,
FATHIFECIE, HENEKE T =N T+ —< >R
DOFEHEIZDNWT, BERHENT—INNT +— X
EZEEXYE, MELEZTY—=INT 53— ANEHER)
NEZEESITED DT EMRINTHDEY, 25
LEBECEHEE T — 2 N7 +—< > A DB
BRI E O HED 281 SIIVETIL ERIFNT
W3, B, BOHHEO AT ZIVETIVIL, H
BN T —27 « T4 DAL R 2R L TY—
IINT =X ADMEZH LT ENS, U= -
IFA DAY M EMAEEROERED BRSNS,
T—I N7 +—RAMEOTOVRIL, TH5LEE
BOMANERZN LT O AHBEENEALTND,

ESIEAERFT TR, HRWREREA TS
WANIVART = NT =X AL OREBRE SN
TWn5, HAMNAREROHMTYH, FEOYR— o
= FEOAFBRIOBENEEEZTASERERE L
T, AZHIANIVART —I)INT +—< > ADHERF -
[ EICEBEICEDS EINTWS, ID-RETIVTIL,
A MLy =R F AN A KIFTHEZEET
5ERELT, BBORESLETANSOYR—-KME
Wo ERRBENET N TWBY, X512, FED
EOAFERROW BB OY R — s Enwo izt
SRERIE, V= NT7 53— AbMLEIEDLT
EMREEINTNSM?,

C. BBEETIDRRLTOELAADEE
AZINANIVAET =27 )NT +—< > ADESIZEE
T HYEIL, BT —F - A PAMIERL
THBD, HEERRS 7YY ML EOBEEMMRFEINT
0 g—r  T2HA DAY MY BB
IHRLUT, #7279 N ABOBRNS TS
NTNRNWZ &R, R ENEERENRE L
bONEL, —REENEEENRE LR ZERIE
TRETHDHEDIERMO DB, TNETOFET
1, ADHNANNAET =T8T 5= > AZEBIT



AZHWANIVAET =D INT 4 —< > A DBIRAE 133

TIORABLELTHDODNDZEMEN DT, D2
O, “AKEOBRMEICDOWT, U= - TP
A MU ED LD BMBERMNES L TV D D), £
72, BELULBWHIRZERBTLEODRBRIST 1 Tix
BB BERDTEFEIET B D & o T2 A FE il DO #
RRERODERIZOVWTORMNB AT+ THDHEINT
L)%)ISNZO)O

AHNANVAET =2 )NT +—< > A DOREREZ
FHHL TWBIDRETIIZDWVT S, EFILITBUT
570 ZOHEMNBARRELTRY, FEOAHZ XL
ZHCETE TRV EAEE L TEITHN
TWwaY, Z35LAEREIIDRETIVICE>NED
DTERELS, AHIINNIVAET—=INT = A
ORRIIIEFICTEMTH D, —IEBRETH D 15
manTns?®, £/, IDREFINZEEFLDHETS
BMEOETIVIZBWTIE, A IAINANT—2)8
T F = ACHEER T EWD —H kN EE X
NTW3B, LnLans, JeicZ T/~ Suzuki et al. D
WIEREAD L, HEMKREREET DI ENAAR
THs°,

2. BY

FIZTAERWFETIE, ANV AET =T
T A= ADMAEICEEEZRIFTT IO X2 S0
IZU, AZHNANIVAET =D )NT 5 —< > A D%
2SS U <RS2 el D & 2 AR E ERINSE
FBICE > THRENITRFT S 2 LE2HNET S,

3. Ak

AR, AIINANINAET =T8T 3 —<X >R
OB 2 RBZNITRFT 2720, FHEB&EIC1 Y
Ea—%2EElLx, £3, 1Y E2—FT—FITHED
E, AZHINANNAET =D )NT +—=< > X DOBERME
EHRELEETIVEERLEZ, HWT, ERINZTT
WG, AZFIINIVANT =7 )3T —X AN,
HLLKWRT=INT 3= AMA L Z NIV AN
BERFTHRIC, BREHAES L <I3ENT 2HEEEE
FEOWREMED S 2 BB ORE #1778 o 72, AWFFEIL,
WHKZETA 7Y A T2 AMGemB B E O M
HMRERICEDRBEETEREINL REES
20-262) .

A. BARSmE

NGB L UHERIE TSI & O T 7220~401% T,
BRI a0ns #1104 CEE4EE [SD]= 31.5
[6.28]5% s B34, W74 2RI, 124
Ea—fil&ziTo/k. AHATIEZAH AR E
T—ONT = ADHBEMEERFTLZZENS
B2 IR SR E N S Skl T EY — ReBo Tl &
MPBETHBHEEZTZ, T T, AHIVNIVAIEE
ELUTHARERKS, T—I N7+ —< > AfEEEL
THARRMWHO R & GBI/ T +—< > XIS %
FEZ (WHO-HPQ) Z AW /= E KL 2 FHRiIcfT o
72 BT, ADHINNINAEEOHERET—IINT +—
X OABEO/ENEE D KDY T TR
LTz BFESIMED IO T 4 —IV2E LITRT, 74
B, MENZEADNS, HBUHREEN R THRRN
SIMFIZE S TA > F E - nBEEENkE
WHTREMEZZ B L, K6SmNhy A T7RA b &
ENZBRELVBNEEZERRERAELEE L2, LIF
WCREOFMZER#EHT 5,
K6: 15 DR EEWND 2 LHEMER (mental
distress) ZHEL, ATV Y —Z2FJIZEHTESLR
T dH HKO6D HAGBMZMA L™, 46 HE TH
RENTHO, HARAMOEIZENS SWOHEE
TROZENHOEL=M] EOEMITHL, [£<
BN ], [ALET D], [&ELE @), 70T
W@ wod @] OSHETRERHANDRES %
R 7=,
WHO-HPQ : /\—/\— R K% EWHOIZ K- THI[FE TH
FXNT-WHOMRRE & 78/ T + —~ > AT 2%
28 ( WHO Health and Work Performance Questionnaire;
WHO-HPQ)* @ % ## i T & % Health and Work
Performance Questionnaire Short Form® H A<ZE K 2 {# Fi L
=% WHO-HPQH A B il BEREIC K D R L T
WBIRIEZIRT 7 Tt > 5 1 — XL (absenteeism) &,
HEIL TS DODOHEERITREIMET L T SIREE
RS T T+ —ZX L (presenteeism) % 7AiM T =
LM, AFETR T LY T4 —ALDEEET—2
NT 4= ADEEE L THWE, TLE>T1—
AL0E [ 4EE C8HMD D, Hixiz D27
EFOHRIZMES SWVWIZARBZTL L0 EF4,
[HEOHK (05)] 25 [HmEmoHk (1005) ] £
TOI0RAN A DIETHIE TNz,

B. 49 E1—RHEHEiE
A2 Ea—ZMEITE, 1 2% 22— EkH



134 FRKFRZBHE FHIERHCE 5 61 & 2021

R AHROSINE

Info. F ezl [HES K6  WHO-HPQ
A 201U B f=£ 37 3 30
B 40fRET¥ etk & 5 10
Cc  20fter ik T 2 80
D 20U Lk L8037 6 80
E 30 it i % 3 70
F 200tk Ltk B 1 70
G 30fREi¥ B FE ATk 11 70
H 2010 otk EH 9 30
I 40fCRi¥ ik EHI 0 50
T 20fRETE Bk T 1 30

ISHFZE DR E B ECE O 2 & O T600 2 E
THDHIER, (12 Ea—OHE, KENREMN
REREFCENLE, A > Ea—13F> 51 2%
SATFALADZoomZHHL, TSN — DR TE
DM BIMENTAET /N ARAT—M T+
2, Ty NEREERWTE Y I > TERIN
Tzo ATHRETIE, 251 2C&B 1P Ea—N
ML > Ea—ORBFIT/RD A REMED RIS 1T
2%, hTH, ZoomiZ&DF LI A FE1—
BRIEESELS, 12827 —¢A I Eaf—D
AT ES THEEDE WA FE 1 —D00fEThH 2
TEMFREINTNSY, PUEMS, KBTI Zoom
&2 A o1 VHEEEFMALE, 127 Ea—i3¥
WS (LEEOFRT, 1 AICDE 1E, 50~T00FE
ThH-oTz,

HRNCIRR LAAERERE, [EFEANFICONT],
[EEME R EICH B L KR, (N7 +—< >
REMRETHEDOOITR] THD, HLBEIHLCT [E
DEIREZTHFEOERRZIKLC 20, [AENS
DOFMPHEHZ EO XD ITZTWABN] EWo 72=ER
ORI IR 2B 2B TEM L 7z,

C. DMFAE

AFFETIE, BHFENSHAOBEFEZ2HEE M
RE%HHT2-00HmLETINEERTZ L%
HMELAEFETHET I Ty Rt F—- 7
JO0—F (GTA) Z2ERALTA 1 —T—F &%
W LE®, #1213, QDA (Qualitative Data Analysis)
DYV 7 N7 TdHDMAXQDA Plus 2020% {f F L
2o QDAV 7 b 7 &L, BEWT Y EHNT S
OOV TR T THD, XETF—7OOEH, @
WEBXTI—7+ 27, @3- RMOHHTETID
R, @a— ROBRZLMENTRETH 2, L,
GTADHIETHEL T, ROBO OFHiE & LY, (i)

XEOYHAL : BFINA I Ea—T—F 2%k
THRIEIL, T2V T NEERLEZ. F0%
QDAY I RITTThI AT T RNEHHAIH, X
EZ1IDDEROEEEY Z LI T2 Y LE
fTo7, (iFFEMO— ROWRE : 51T, UKLz
BeDTF—5DODNEERTSETHDI— Rafts
LU, fESN/z I NIV OBEHRAECESMIND D%
FED, FHMa—RELRE, FlO—ROERICH
7o TIEHEBIZBA THRETL, B 0RENFEED
BRABEOEDZL TWAEEITIE, —D0 Ma—
RIS U7z, @) IU -0  fEilla— Rz
L CHiET 2170, ERLZO—RE2FEDHTH
b0 rEhrd)—EUz, (WELATTY —0
AR T T —23ISIBEL, (iEFEOTHE
WWEOELESZRE L, XVMREZEDMAE
EfihFay—& U TERLE. MATTY—=F)—
TOER ERFAL BB, RUED2BNAEZRT L
fhFI)—2hsdJ)—=FI—TELTEED, K
FdV =) =T bihs I —, h5dU—F+L
O ERAFRERFL, HENIIKEL TELDEET
WRZEERL7Z. 728, (H)~O5HE, 34O
BENHE L TITY, FEEMEEEDOM LT,
FEHEM TR N - Lo 2856, =FMT
EamrHER, ABKESRDOEERALE,

4. R

IHORER, 9 DO ATV —, 21D AT I
U—, 118@EDFMa—T 1 > 7o Eh, kb
FIV—=Z4D0hF T =7 —TIHEINn,
INSOATIV—D55, Fla—RER &%
F2ITRT, 2B, HEROELRICHZD, L
BOAXF T, IFITU—VN—T%2L>, Eiih
FIU—%2<>, h5dYy—z [], #Ma—Kz
[] TRT., £ HENBEOSIHICYZ2ET—5
WZOWTI [] KL THELT 5,

HFTU =T —TF, KAZHIANIVZAD>, <t
SER EMHAEERD, <ME AR ESFONTE >,
KT—=INRNT+—RADDADITHEIN, MBS
Ni=EfAsI0 =13, <HEHFCETIRAT 1 TR
B>, <BBo AHBEGR>, <BEsRE>, <{FEo
TRE>, <TI7AXR—hEEFORE>, <OEK
TH >, <HLITE>, <EAOEEER>, <7—
DINT =R ANDEES>DIDTH>7, K11
NS5O AFIY —RLOBRIZOWT, KEIZHN



AVHFINANIVAET =7 )NT +—< > A DR

R2 EREhfATIY——&

135

ATV — BXivs

5l — HFT)— HrdY— Info.
A H ANV EFICET 23207 1 TR ERICB T D EiE D,E,G,H
HFICET AL A,B,C,D,E,F H,1
SR EAHEER B0 ARHBEfR [FEEIC B R RIETTE) A,B,C,D,E,F,G,H,1
FEEICE > CTHRINSFEMEA A B,CD,EFEGHLJ
EE D IitG A,B,C,D,E,F, G, H,1]J
MR BRI BB A B 5 A A,C, F H
TR R T\ Atk S N BRBE C,D,E,F,G H,I
HO# i s S8R5 A,C,D,E, F, G H,I
BRI R E,J
BB A C B Hisk® D,E, G, H,1
EFEOERE BraE B,C,D,E,F, G H,L]J
EAEHE B,D,E,F, G H,J
TIAR— k& EORHE TS5 N—hpSEHEADOFE B,D,F1,J
HENS T T4 R— bANOFE A,B,C,D,E,F H,J
PR & HLFTE DB ER R R A,B,C,D,E,F,G H,1,]
H Osh 71k A,C,D,FH,1]J
Loy 2 RHE A,B,C,D,E,G,H,1
BRI K B Bk OV A,B,C,D,E,F,G,L]J
3 BFA 35 A,C,E,G,1,J
BB B,C,D,E,H,1,J
SHLATE) AT oL A,B,D,E,F,G H,L]J
SN T OXHL A,B,C,D,E,F,G,H,11J
(EPN2LRE TS| A ML ARG FANARF A B,D,EF

T—ONNTH—=XVA  T—=INNTH =X ANDEE

LT 2 L5

A,B,C,D,E,G,H,L]J

dIy hAZb A,B,C,D,E,G,H, 1]
A& AE,G,J
EBRITHEN A,E,E1J

THEBOHAMEZRLEDSRIZERLEDBDTH %,
BWT, &HTIU =TI —THOFHEMBZANFITDON
TRtk 9 %,

A. AVZILNILR
KAZHZNANIVA>DHTTY =7 ) —TFi2i3,
(HFICBT2EE] © EFICETIAR] Eholz,
A NNIVARHEZE LTI ®D <MEFITBEHT %A
T TRE> WEENTZ, SEOA > & E 21— THER
SNz AT TRIER, (EFICB T 285%] & [t
HICEHT2ARE] O 2D0iTmEIN, (EFETRT
&) LTI, MEANIRDEL<BWtEzS
HETE TR S ATFUTVITRVWLEER] © (A4t
WKBFBEEDMEMTITOVWTOERE] o/,
HOOLEOEFEC@HE AN TE TNV EIZETS
EEEFEO TWB I ENESN. T2, HEDLE
DOHT [HELWUNENI EIHTEEBIAADAR
7] MHBHZE, [T TNEIESNETEDDMN
EVWDIARE] BHABNSMEREZL TWSEEND ({1

FICHT 2 AL] MEEsNT.

B. HeMERLHBEFR

LHRWEREMEEA> DT IV =T )N —TT
1L, KAZHIANIVADS ORBITEZITBEO S <5
DNHBER > D& NIz, <BGOAMBEGR> L, £
IR 12 BT B R & OBIRIE 2 K T R # I OBV
Tot XA THRE N £, (AREICREE XIZ
TTH)] TR TR L ZREED, (FFHEICE >
THER SN D FHK] Z2HL Tha ZERIREN
o 51T, [AFEEICE > THERS NS FHI] 1T
(R DIRERE] ZAEAHL, FEEEN RFRERED
HEIE [HE»S OREZRERETES], EFELD
i EkD 2] LnokERS [AFEHICEEEKF
I1T8)] ZREL THWDS I Enbhoik, —F4, [FE
AR RBESE T (FAEEOKK] SLT JAH
D I EDBADE], [BE~NDORN] T2 ENE
U, (Rt KIZTiTE] M0 <7k5
Vo IERIEEBRARKR S N,



136

FRKFRZBHE FHIERHCE 5 61 & 2021

KHERMBERAREERD

<O ARIEIE>
(R & TR 3 REL]
A | | N

[ (AmerpeerEsam | <« | (Anross] |

<TFAR—pEHEORE>
[TSAR— D EADFE]
[(HENLTSAN—b~DFE]

<HEOERE> <mBEE>
(EtRiE] (R <RI HHER] (B . ; N
[Em 58] (BT ICRBIEShi=IRE] ! ! LKT—=YI8TF—IVR> i
EMNEEBHHE - ’
et \ E%g%{tﬁiugm;g)} : 1| <7=orTr—RLzA~ORE> E
! CAVBLALRS ! X ] i '
i . — e 1ttt ' (23vkAUR] '
[ <ezcmrarirosm> || l I ! i i
! (=512 E] < S e :
! (HBIET B FZ] : Iy ! TR !
[ ———————— F i e T T TN ! |
! CEAMBERENDGH> ' : e —— E
1 1 1
1
| <DEHER> ; S e——————_ !
! | LoV RFHE] | !
1 1
! [ reesnm | [ vessmcssmgsm | !
| |
1
i [ mesmzz) | [ (wesmszl | !
1 1
! | UBAZERE] | !
1 1
1 1
| o vt ;
' <SHATE > - <BAQEBERER> |
| Utgsicosinl | ¥ | [RALAOSHKES S KA
! [HBRTORL] :
1 1

B1:AFZINIVRET—

T T4 R—= K EALFEOREHE > TITHED HEN
5 [TIAR= NS EBEAORE] & (HELSTS
SAR—bANDEE] O2DIEBEHINE, ULEN
5754 R—=hNOEE] LT, [ZIZLESLVA
TIVE, ETNTHNPD TRVRED, BESHIZ
BOHLERroEDENBDFT, KD D S0 E
] BEDEOMNESN, (EEMSEENTD [{EFE
DZEEEZEZTLED] Z&T, 514 X— DK
IZH [(HEFITBETH2AR] 20 TLUE S TR IvR
BXNz, —HT, [FTI71X=bhSHEFEADFE
IZDOWTI, [0 H > T, [HFICES TEL< KL
BT ERLNTI N, LiELENDEDIC [F51
N— b OHRFIIEFITEEL W] EEZTHWDA
MEMNSTe, WL, TG0 EZ TS EREIZZ T
GItE, EFHGDEFD ThHhEonkt, ] LiED, (it
FIERTHIETREBEZYOELASL] ZENTE
TWBEHELCTWDE AbWE, DLEDFEDMNS, £<
D EED, TI7A X— b "PEFICH R DEEI DR
WEWIFFHZFF> TWB I ENREINT,

<HFEOERE> S <BERE> L, (HFORMS

OIRT A= ADHEEER

Mmoo, #ERE, <BEo ARMBEGR> & T
BAMLIZK Y, XDBREBRAEOERNFEI N,
ZT0Y, <BEOAMBER> < TI4 X—F &t
FORE> DL DI, KAZINANAS>RLT =2
INT 4 —=RADNOEEEZTTEMT HK D75
BHETIERL, KAZIILANZADELT — 7)Y
T F—< A>DBERMICHEE KT T LD 7B
BEEAELTVWS Z ENEESIN,

C. BAMER &XH4L1TE)
KfENER &S TEN > Tld, <A ZILA)L
ADELT—INT +—A>OHREENT 5,
EANDLENB I TEI BN ZBM L2, <OH
MR > & LT, (LYY T 2EE], (B h
7], [hEFHmIC L 2B D] 2T 28%EL
THiHE N, (B HE] 13 (RN AREE], [&
R FEUE], (3 OFEME], [KORRRICE D <EE
73] Wiz [BRERFEESR] 25, [(fFHE
filc & 2EED] 13 FERIRD SN DEREE], [k
BT TWARWIRE], [HAEMSHIFINTHSIR



AZHWANIVAET =D INT 4 —< > A DBIRAE 137

BE] SWwo iz [MEFHESmE] 2S5 enTeEE 2
FCWie, [BRRFMMER] & (MEFMmGm] 3n
TS EBWFRAEHE22 <, FENBRFENND &
BRBEFEWMIIDIBNZ ERB I N, (LU
) 13 (A EENOBWR D], BREINRE 2 H],
(R EA ] THREN TV, [T s 7y Mt
FFREIZHI T NATTIE, FERT T VFHEE D
L DK EFR D F L LRZRENG, H9 THS
FEDSAENLZDEXGDIZL TEDIZLET, |
EnS [HaBEENOBWSLD] ITT2ED R EN
5, [HZHEANOEVWLD] BKT—=I)XT +—<
AWML AT NANIADITE R D BB AEE L
TWa ZEPEEINZ. —F, [FREBEZH] 13,
[0 DT EDEDIZNTEL TEAES
T D I PO ITVIF B D T, O —Aw KA
NED, FFDHRENHITINDFL D TLY S0, |
ENVNDEBOMELA VI IANIVADINLT =7 )
T 4= ADITE R BHBEEE L TS AREMEN
RENTz, MFEFFMICK2HEDT] TOWTH [FF
il 2EEomS], HEFERCHT HHELEE] X
KAZEINANIVAD> DEBEEFEHL, <T—U N
TH—RUADZMLIVHIERIIEOES T,
LKT—=UNT =X ASHMETFLZRICIZIKA Y
VNIV AD> \NDEZEEIEET HERE/R> TWDTA]
REMEDVRE S 7z, DLED S, OHEPERICE, <A
SHINANIVADRLT =T )NT —< 2 AD> DIRKEIC
EoT, BEREEZEHGTIREEZRE-THADON
i, L TL S et b A T MmN EENE
FND I EINRBINTZ,

HHILTE) > 2, EicftFERiIciTbng [EEN
TOM] &, TS5ARXR—FRFRETITONS [{LEHE
STORI] NEENTz, (EFERNTOMU] &L T,
2E'=NATy TOREHRERE (ACHNE] 25
BDTHRD, ErAISHMELEZIAAT REREDH
EMNT] 25 E0o T EIN#E I N, [T
FHHATORUL] T, [FF714X— DK ZREIC
T3], HECERELSNOZ EICEHBEETS], [V
Fw I ATELHMZED] 72E, KAZOLFEHND
iz, B THE L OEESN B EEEE S &
HRBOBRMICY T TWD I ENESNZ, E7,
KAZZNANIVAD ORFN (R N ZA DRI
BEMAF] 22, EEMICKT —2 )
TH—RIADEEFIETVWDE END <fAANDAH
EHE D> 2N L0 ADEED R E N,

D. D—0/IT7#—<I R
KT—=IONT A= UADEMBTHEHRELT
(23w bACN], [BLEM], EBZRTREN] 2%
L, 352, ERO="BRICEEL2EZLEAND
Bk, REEMMNTE LT, ULHFEICHT2EE] A
HEin, (HFITHTHLRE] BT =787 +—
X AD O BT DIRMNBEEHRER L, <T—7
INT =R ADDIE NI DRNDZT H LRI
Nz, REEINRESEL T, [HEMHR] e
O<OLHENER> 2581 [HIEORIZHREDKS)
HicT 5] AR, (B ToML] ED <K
WATE > 12k > TRt E DL EEBEZ MR L T [
B & SN NERNRERE] 2SI 2 &8
5Nz, —H T, <BEo ARG > OEALD [Siis
INBHZEITHTHHMERK] 2EAHLTNSHZ &
2, [MEBFMICZ2HEOT] o EFEIHT
WWR R Z T AN] 2L TWSZ &, (AR R
DRSNS [HEORINSEFEICHL TZTHIT
2o TND] LN RHBIHARZRED RSN,

£/, <EEHEREMBEAERY, <FEARERE
SHTENS OBEZENLKT =T )N T +—< VA DI
ERIFT IO 2 bEEHER I N, KAZ A
A > OIREER <BRE o AR %R > 2BV 2 FFE M,
(WA H] RED [LYPU D AR 13, B
s a, RARBEENSMEEEAD] 2L2T
BEICLC [BI&EME] 2 badTnWE, —H T RE
BgGE, B3], [BE<EZZTETRN]
Z&T [AlErE] 2ME T2 ok ARSI Nz,
RIS, [EBRITREN] CHET {EEDRAE—R
SEDNE, KATHIANIADR, HAD < OHHEBY
R > <{EADEFIER > 25 HEE 21T TW5AFE
HAVRE I N, <SMEREHEER>, <@EA
R & TERS IS B E 27 [fERFITHd 5
K] 1L, UEFEICH L THLRDOEKZ K> TV
5], [ERDHH - AFINAEANDOER] BEZML
T [azxybAXR] ZRILSES—F, [{EFITH
R, [EFEICHT2EF =2 a > O]
IZ&ko>T [aA3 vy bAYR] ZIEFIED I EIIRS
Nz,

5. 28
AIFZETIE, AZHNANINAET—I)NT +—< >

ADMEICEEEZRFT IO AOHEEE, A7)
NIVAET = NT +—< 2 ADBIRE AT, Tk



138 FRKFRZBHE FHIERHCE 5 61 & 2021

DM ERRCET 2 2 2 M, HE#I
TH5A 2 E—FAEEFEMEL 7z, WEROWIETIZE
T2 ERREOBENREN >l EMS, 2k
TR 2 RIS, BIAVWEROHEEZBERLET. 1
DHE DR EREA, AN E
T—0 N7 =X ADMEIZEET S otk X2k
T 5ER, SO AOF TEERNE-TRENTET
SiE, RMEORMESEDOREICONVT, BITIC
w5,

A, AVFINIVRET—=ONT +— 2 APHBEIC
HETLOCRICHTIER
FMFRDFERNS, KA ZFIANIAD>DOARHIT

KT—=INNT = AD>OERFICHEHBEEMT 2 L[F

Relz, <fEARZEA & SHLATED > <thB9 R & A

HIEA> O —EOELKEHEN LS, BLXRHIZ

KT = NT = UADITHEELZRTT IO AN

REEINZ, 51, KT—=INT 3= A>DIK

THERED IO ZAZRKT, KAZFIANILAD>RH

ERIEREITIENRBINDIHERER S, Th

1%, Bakkeretal W/ RUJZ A YNNI AMNSET—2

INT = ANDFEE L, Suzukietal DS L7727 —

DINT = AMBE A Z ANV ZANDEEDW 5

MWECTWAIEEBINGE O A THD I EarEd 5

BRELEZ SN2,

KAZHIINIVADS DA, <fEANARJER &l
fTEI> Th 5 <DLDEIER > 2 <fAADAEMER >
DEIZEZDBES L, HAD [HBEHHE] OEFS [Z
N ZDHERRISR RN 2RAEIES, 25
I <ERG 0 N[> 0BfLE =5 L, [AMBEFRD
Rl 2 [EEINTOWARWERE] ICENB—NNH S,
IO Lm0, (HEFEICHd 548 2217
292, [(AlEME] 2R ELIC WBEOFRKER
Y5, DEOREENMT FEEXTHEEN] METT
5LV T—=INNT = UAD>OBEEHL —
HO SO AMRBINZ, —HT, <T—=7)%
T =< A>OETIE, AU EFERIC (HEW
HiE&) OETZ2bESTRREENRESNEY, 51T,
KT—=INT =R UADHETFT T B E{EFHICEDS
NDRHINE <D, HFERITO KHLITE > A3
BNz, [HEENSTITARX—bAOEE] NELS
EVoTORAERT, KAVIIANINADITHE
2RIFTEEBZ5ND,

ADINANIVAET =T )NT +—< >V AEWNA LT
WELEHEFTHOHAEICHEL H > THDET RS

Nic, BIAE, <EARER &HQTE> TR, <{#@
NDAEBER > 28T 572012 [EHESTOXAL]
ELTOWRENRESNZD, RE—IN ATy THOHE
REE WSz EERNTORAL] I2&->T, (HEH
TR BEDDHEMNER> NZALNTVWE END
MEERANRB I N, R1IRLEEDIIE, <BS
O AMBR > ICBWTHFREMEZ T U TIERNREE %
ERER SN TV, DENS, AT 5EKICBN
THHEWR IO ANEEI NS, I 5T, AR
H&ENns <BHOARMBEGR> ICDOVWTH, W70
TR L > THHmINDZEnG, BEALNILOTA
IZE B UEDTREME HRB I 1172,

B. 7AtRDHPTEEHMHRTREICET D1&5

AWFFE T, <EARVER EHTEI> ICEEND
DERRYEER >, <KHUTE >, <{EADABRRYEELA >
%, <t2REREMHEER>ITE NS <5 A
BIfR>, <TI7AN—bEHFOBED> DA > Z )L
ARET—=INT 4= PAEHEN L TOEEHELT
HH TNz,

SEHIHINZEREIL, INETAY AR
U—=U N7 =X AEEP TSN TS B
REFULZBONREN 57, <BGO ANBBER> I
1%, MRS RIEICH T 2 E RS L E KT AADN
GENTWDZ LMD, BETEIAKLEOY RS %
BLEZELTH, ZETHDHENVNIEFH] 2HEITHS
TH 2L M (Psychological safety) & [FAED H
DiEEEZENDY, <HUTE> O [EFATOR
] T, [ RX— oK ZKRFEICT D], [{TF
PN D Z EITEHBFEIRT 5], [l AEHED
ZEEBABNELDICTB], [UTy 7 ATESIRRH
D] OFMAT I - oI nTso, oM
REERE U S v o X, BiE a2 hO—)LORERTH
x5 J1)N U —{KE&  (Recovery Experience) & [FlA%
DIRFEHIFHL T H B &R I 7=, 4 EEBARE
SN OB RS N — (KB O BSHEIT DN
TH, AZHINIVAET—=IINT +—< > XA D%
HIZBNWTRAETHRENIAS N> TR &n
5, SERERLIMETNNBETDH S,

Fir, <ASNEREMEERA>ICEENS <HFE
DESRE > <BBEE >, <LDEMER>O (LY
UL ZEE] BAHZNANINAET =D NT +—<
CADBRIEE AT SRR R DA E L Tl S
N7z,

LR DOHIETIE, AZFIANIVARFDLT — 7N



AZHWANIVAET =D INT 4 —< > A DBIRAE 139

T+ —RADEKTEVWS =R AT« TillficE =
L7ZEdHD, < EOHRE>NENIT &0 <R
BERE>NEL TWARWEREGNDZ &L, A2H
IWANIVARHN T =D INT = ADKTFICE A5
WEERD DL XD RBEARMEICH D T ENRB I N,
—HT, (LU ARAE] 1A Z VANV IR
RT—=INT =R CAETNOEEEREML, MEIZ
BEERERIZTHEREEEEL CWDEEAEN5,
SEOGHIZENT, (LU 28MH] & (B
HEANOEWLD], EENREZT], [FRSEL
H1 ©3DO0FMAT IV —IToEIN, BN
BEZH] BAZIINNIVANE T —I)NT 5 — >
A, FLTT—=UINT = AMB A Z NI A
EVWD WA MDEEERET L ENHEINS, K
BHEZIICDETHIMRICHT IR T ¢ T Rs
(Positivity) 1, f#FE D B DR~ D& D LT 15 IR
BRI ENREINTBY, HITHE EFAEORS R
nEeNEEEZLGNDY, [HFEHEADENPD]
X, NefORL7ZZEIIN 7 a2)8y 23 > (Self-
compassion) & [RIERIC, HOHHMRRAM EEMT S
ZEMEEIN, KTU—INTH—UADHEFL
FEBRD KA > Z IV NIV A > DB 2R HT T D HREN R
BXNBY®, £k, [FTEAREZS] 1T ETHET
BIEMER T — NN T+ —RAZEED D ESNDHA
Bk (Cognitive Flexibility) & —F L/ZHNAETH
D, KU=INTH+—=XA>D [EBEFTHEHN]
(A& OFFIcEDTH S EEZHN2Y, (HD
2hIRk] W [ Zs ], (B RgE], MtFo
FM], [RRREEICH D BB ML o /s
URRFMER] ICEBEZT 50, 2<OBETE
BT =N T 3= O AIEEEED Z EE# LW
KN THolz. TOED, FHHHET [KrOREICE
D REMRFEM] %0 B2 S X5 2157
VORIEDSEE SNz, UEDFED NS, [KOREEIC
O EIEWZFEE] OF AT 1 TNAT7 A% [HI
HEANDOEWLD]  EREAEAS] MEMLT,
KAZH NNV OBEZMH L Tnd Tot 28
HEINS,

(LU 28] ofghsdU — LRI, A
HNANIART =T )INT 4+ —< 2 ADREIZE - T
WRENE R HEHBMAINZ, DHEMER> O
(EFMIC L 2FEDT] © [BEORIZRED
REHHI2T 5] K57 EFEITHTHEE] 1T, <T—
INNT =X AD> M EIRD2ERERD A,
KT=IONT = UAD>MMEF LA A >

IV A D> DBAEZRHET S ERIT/R VG T &
REXN, (EFTMICL2HEDT] EEhD
iz ha 7Ly vy—], (EFOREERDZHE
0], UEFTHd25EE] 18, WMaEEE R D
EEZOND, £z, WHREREZ D < DHEE
>3, MFED S ORGELEE R &S TR I i
EBLTHENTH 2 MBFBFRMBEECA A—2% %,
HFEORRENHLEBITHE LT WNN—=YF Y T ¢
K% (Performance-based self-esteem)®® 7% & 0 fffl A 2%
COEBEEIND, TDED, EFEOHDHMIC
HEERFTEIOBMEAZEBEREZR EAZENBIO
T RE O TEIT IR B 725 D,

C. KMIRDRALSEDEE

KIFETIE, AZINANIVAET—T)NT +—<
ZIMEANB XS E DB - ARERT, H
HICEELHS 7O AETINEZHS NI L, B
BTHEREL-ZE IO 2P, BT IH8EE2ED
ZEOBMIL, A IANIVARHET =2 )87 +—
<2 AT OEEE 2 WS Y5 IS - A 7 A
REB0ES, UL, 1Y Ea—F—Fnhs 70
Y AT 2T EBRBINCERT D 2 ENENT
H oA TIE, BMENDIRL BUENSEERTH
&%, —HMoBMBEBIEEILICEZY > T T
THoIENS, RO TREMITIIBERAN D
HEHEZOND, £z, —~HOADAHIEL—TH
DRI DNTHIETE TN &, A
CHNNINARFART = NT +—< P ADEK T &
Wo 22 HF ¢ TRlEcOAERLTBD, BER)
TR R DT ¢ TEAED 2541 FIVE T ¢ ko
IR T ¢ TR DNWT I TE T
BHhEWS EREDKRIN TV S,
DEoOMEEZEEA, SRIIENIIEZHEBICE
Mg 5Z&ET, AR TREINBERENL O X2
MEFT 2 2 EMTREICRD EEZEABND, E5IT, &
BT DT FEDURIE S N AT DN T DI AW E
752 &T, Bind 7O ADMEEP, FEEFEBICH
AL EORRERICOWTRATE I ENTES
=55,

6. HiEE
A5 1L ISPS BHAFZEE: (16H05653 & 19K03278),

The Royal Society and The British Academy (Newton
International Fellowship Alumni follow on funding), ¥t



140 FRKFRZBHE FHIERHCE 5 61 & 2021

KRBT BRI, RERFERFGEE FUTRHN
BHHEBE L 8 — - WERERRHE IO 20
b &t T O b =2 2T ) 0y — O
EZ T b DTY ., AFFEOEMITIIHEH TS A
WWHRNZHEEE Lk, ERMBICITEBMAEEEE
LB hBEDOR # T OB L LT ET,

7. BIR>HEK

1) RFFEHESE 2016. [ ERRE] T 8Ty o~ -
WAL 2BEDSDDAR A~ (KETH 1K) | https:/www.
meti.go.jp/policy/mono_info_service/healthcare/ kenko keiei
guidebook.html (20214F 9 A20H)

2) REPEPEZEY 2020. [MEFEREE OHEHEITDWT] https:/www.meti.
go.jp/policy/mono_info_ service/healthcare/kenko keiei.html (20214F
9 H20H)

3) Schaufeli, W. B., & Bakker, A. B. 2004. “Job demands, job resources,
and their relationship with burnout and engagement: A multi-sample
study.” Journal of Organizational Behavior 25(3): 293-315.

4) Bakker, A. B., & Demerouti, E. 2007. “The job Demands-Resources
model: State of the art.” Journal of Managerial Psychology 22(3):
309-328.

5) Suzuki, T., Miyaki, K., Song, Y., Tsutsumi, A., Kawakami, N.,
Shimazu, A., . . . Kurioka, S. 2015. “Relationship between sickness
presenteeism (WHO-HPQ) with depression and sickness absence due to
mental disease in a cohort of japanese workers.” Journal of Affective
Disorders 180: 14-20.

6) pRHfE— - FHET - PETA - WETET - EEE— - BE
HAdF 1995, [HRetEBIE OV RE RG] [BE OB 2EMSE]
%43%, 5345, pp.306-314.

7) B - L - AR 2013, (415 DML D B O 1
KEBMISDOEPM T A -GS LADERITERL T
[)X=v U5« Wh7E] 5622%, %25, pp.185-188.

8) Bandura, A. 1977. “Self-efficacy: Toward a unifying theory of
behavioral change.” Psychological Review 84(2): 191-215.

9) Judge, T. A., Jackson, C. L., Shaw, J. C., Scott, B. A., & Rich, B. L.
2007. “Self-efficacy and work-related performance: The integral role of
individual differences.” Journal of Applied Psychology 92(1): 107-
127.

10) Bakker, A. B., & Leiter, M. P. Work engagement: A handbook of
essential theory and research. East Sussex: Psychology Press, 2012.
(A BNy 1= M.P, 715 — i « BN fER - L
E - RERIE - BB - BliRKR BR [V—2 - 2251
DAY N—HAHGREHEDDDNY R Ty I —] BHEE,
2014)

11) Bakker, A. B., & Demerouti, E. 2017. “Job demands-resources theory:
Taking stock and looking forward.” Journal of Occupational Health
Psychology 22(3): 273-285.

12) Shimazu, A., Schaufeli, W. B., Kubota, K., Watanabe, K., &
Kawakami, N. 2018. “Is too much work engagement detrimental? linear

or curvilinear effects on mental health and job performance.” P/oS One

13(12): 1-17.

13) Lindsley, D. H., Brass, D. J., & Thomas, J. B. 1995. “Efficacy-
performance spirals: A multilevel perspective.” The Academy of
Management Review 20(3): 645-678.

14) Shea, C. M., & Howell, J. M. 2000. “Efficacy-performance spirals:
An empirical test.” Journal of Management 26(4): 791-812.

15) Bakker, A. B., Van Emmerik, H., & Van Riet, P. 2008. “How job
demands, resources, and burnout predict objective performance: A
constructive replication.” Anuxiety, Stress, and Coping 21(3): 309-
324.

16) BEBAAN 2016, [ROF 1 TAHINANVAET =T « T2
APAY =AMLV AT v 7 HlE O E)E R I T—)
[featEs) #5435, %25, pp.320-325.

17) EHMFE 2017. [T—20 « T2 A DA > S OENTOWZEE)
MBI NRFBICDNT~ERNHE L Ea— &%y MRBEHERENS
~| RG] 55 6%, pp43-b2.

18) Li, Y., Zhang, J., Wang, S., & Guo, S. 2019. “The effect of
presenteeism on productivity loss in nurses: The mediation of health and
the moderation of general self-efficacy.” Frontiers in Psychology 10:
1745, 1-11.

19) Yang, T., Shen, Y., Zhu, M., Liu, Y., Deng, J., Chen, Q., & See, L.
2016. “Effects of co-worker and supervisor support on job stress and
presenteeism in an aging workforce: A structural equation modelling
approach.” International Journal of Environmental Research
and Public Health 13(1): 72, 1-15.

20) Yang, T., Zhu, M., & Xie, X. 2016. “The determinants of
presenteeism: A comprehensive investigation of stress-related factors at
work, health, and individual factors among the aging workforce.”
Journal of Occupational Health 58(1): 25-35.

21) Bubonya, M., Cobb-Clark, D. A., & Wooden, M. 2017. “Mental
health and productivity at work: Does what you do matter?” Labour
Economics 46: 150-165.

22) Kessler, R. C., Andrews, G., Colpe, L. J., Hiripi, E., Mroczek, D. K.,
Normand, S. L., Walters, E. E., & Zaslavsky, A. M. 2002. “Short
screening scales to monitor population prevalences and trends in non-
specific psychological distress.” Psychological medicine 32(6): 959-
976.

23) Furukawa, T. A., Kawakami, N., Saitoh, M., Ono, Y., Nakane, Y.,
Nakamura, Y., . . . Kikkawa, T. 2008. “The performance of the japanese
version of the K6 and K10 in the world mental health survey japan.”
International Journal of Methods in Psychiatric Research 17(3):
152-158.

24) Kessler, R. C., Barber, C., Beck, A., Berglund, P., Cleary, P. D.,
McKenas, D., . .. Wang, P. 2003. “The world health organization health
and work performance questionnaire (HPQ).” Journal of Occupational
and Environmental Medicine 45(2): 156-174.

25) Kawakami, N., Inoue, A., Tsuchiya, M., Watanabe, K., Imamura, K.,
lida, M., & Nishi, D. 2020. “Construct validity and test-retest reliability
of the world mental health japan version of the world health
organization health and work performance questionnaire short version:
A preliminary study.” Industrial Health 58(4): 375-387.

26) Janghorban, R., Roudsari, R. L., & Taghipour, A. 2014. “Skype



AVHFINANIVAET =7 )NT +—< > A DR

interviewing: The new generation of online synchronous interview in
qualitative research.” International Journal of Qualitative Studies
on Health and Well-being 9(1): 24152, 1-3.

27) Archibald, M. M., Ambagtsheer, R. C., Casey, M. G., & Lawless, M.
2019. “Using zoom videoconferencing for qualitative data collection:
Perceptions and experiences of researchers and participants.”
International Journal of Qualitative Methods 18: 1-8.

28) Strauss, A. L., & Corbin, J. M. Basics of qualitative research:
Techniques and procedures for developing grounded theory (3rd
ed.). California: Sage Publications Inc., 2008.

(RFET - M5 R [EOREOEM—T D > Ty R4 —
BAFE Dk & FIE— 5 3 M) BE¥FHERE 2012)

29) PEREHRAL 2015, [EMT — % i OHEARE QDAY 7 b
7 OREEE] TH A @FTiMEE] 55665%, pp.81-96.

30) Edmondson, A. C. 1999. “Psychological safety and learning behavior
in work teams.” Administrative Science Quarterly 44(2): 350-383.
31) Sonnentag, S., & Fritz, C. 2007. “The Recovery Experience
Questionnaire: development and validation of a measure for assessing
recuperation and unwinding from work.” Journal of occupational

health psychology 12(3): 204-221.

32) Fredrickson, B. L., & Joiner, T. 2002. “Positive Emotions Trigger
Upward Spirals Toward Emotional Well-Being.” Psychological Science,
13(2): 172-175.

33) Neff, K. D. 2003. “The development and validation of a scale to
measure self-compassion.” Se/f and Identity 2(3): 223-250.

34) Helzer, E. G., & Kim, S. H. 2019. “Creativity for workplace well-
being.” Academy of Management Perspectives 33(2): 134-147.

35) ILIARERTF - RRIEK 2012. [HEED A > H IV E7H)
ek D B HIEE M TIC K D REET I OBRGE—] [PEXE
ARl 554, %15, pp.10-21.

36) Hallsten, L., Josephson, M., & Torgén, M. Performance-based self-
esteem : A driving force in burnout processes and its assessment.
Stockholm: National Institute for Working Life, 2005.

(REHE MEREREIR)

141






