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Summary 

In the dissertation, there are six chapters outlined as follows. 

Chapter one begins with a brief introduction of the present study, containing background, 

necessity, objectives and organization of the dissertation, in order to present an overview of the 

whole study for the readers to understand. 

Chapter two is literature review. It mainly covers previous studies and discussion of 

mitigation from the multidisciplinary perspectives, (im)politeness, face, vulnerability and the 

interrelationships among them. It aims to make theoretical preparation for the current experiment.  

Chapter three provides the method section for the research, specifying research questions, 

methodology, instruments, design, participants and procedures. 

Chapter four mainly shows the results and discussion of the first set of research questions, 

with special attention to the working definition and classification of mitigators and the corpus-

based distribution of mitigators in different types and sub-types. 

Chapter five centers on the results and discussion of the second set of research questions, 

namely, the statistical correlation among weight, vulnerability, mitigation and other participant 

traits through a triangulated approach.  

Chapter six concludes the major findings of the present research. 
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