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　This research seeks to depict student engagement through the lens of students themselves by focusing on their personal narratives 

derived from their experiences as student representatives in student unions. The semi-structured interviews were conducted with four 

participants from two universities in Sweden and the data were collected and analyzed based on the thematic analysis of Riesman's 

narrative analysis. The analysis shows a variety of participants' narratives and yet they also have a common which is based on the 

democratic values that Swedish society has. The research methodology that empowers participants to autonomously share their 

own narratives allows this study to portray the diverse and multifaceted experiences that students encounter when serving as student 

representatives.
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１　Introduction

There have been increasing discussions about quality 
assurance in higher education based on students’ 
perspectives mainly in European countries. According to 
the European University Association, quality assurance 
processes in higher education are rapidly evolving, and 
students are increasingly playing a significant role in these 
processes.1） Especially in northern Europe, the idea of 
considering students as partners was established quite early 
while there are the ideas of considering them as disciples 
and customers.2） When students are seen as partners with 
instructors, they gain the right to engage in university 
decision-making while also shouldering a duty to 
collaboratively support, evaluate, enhance education, and 
take collective responsibility for its outcomes.3）

The previous research revealed that the student 
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representative role that is led by the student unions can 
create a positive effect that lets students be involved in 
learning and teaching decisions since the unions are 
managed and controlled by students themselves and hence, 
they are the initiators of co-creation between students and 
universities.4） Moreover, it has been suggested that present 
policy and research literature often oversimplify and 
downplay the intricacies and disagreements surrounding 
assertions made about student voice and engagement.5） For 
example, the previous research about quality assurance and 
student engagement in higher education is about the 
contents of systems and laws and their discussion6）7）8）9） and 
the students’ feedback based on questionnaires10）. They do 
not focus on student unions, but they usually investigate 
university students in general. Research in the realm of 
participation has generally prioritized a focus on outcomes, 
assessing success based on factors such as productivity or 
perceived improvements in quality.11） It may stem from the 
need to increase the number of members in student unions, 
as membership in the union has not been obligatory for 
students since 2010. The number of students has decreased, 
and nowadays, the participation rate is below 50%.12） 
However, prior research also suggests the need for further 
investigation in higher education to explore student 
par t ic ipa t ion  f rom the  perspec t ive  of  s tudents ' 
experiences.13） There is related research conducted by 
Lizzio & Wilson (2009)14） in Australia which asked students 
in student unions questions based on specific prepared 
themes and evaluated their roles numerically, but it does not 
let students describe their experiences and rather asks 
questions based on the researcher’s perspective. 

Therefore, this research aims to describe student 
engagement from students’ perspective by focusing on their 
narrat ives based on their  experiences as  s tudent 
representatives. This research conducts interviews with the 
students in the student unions of two universities in Sweden. In 
Sweden, the law ensures student engagement. The Swedish 
Higher Education Act enacted that students have the right to 
exercise influence over the courses and study programs of 
higher education institutions.15） The same law also stipulates 
higher education institutions to allow the establishment of 
democratic student unions for monitoring and participating in 
the development of courses and programs.

In this paper, the term “student engagement” will be used 
as an inclusive expression to encompass all aspects of 

proactive student involvement even though there are some 
terms that refer to similar topics such as student influence, 
student participation, student empowerment, and so on.

２　Methodology

The framework of this paper’s data collection and 
analysis is a thematic analysis of Riesman’s narrative 
analysis.16） The thematic analysis emphasizes the “what” 
that is being conveyed, rather than the “how,” “to whom,” or 
“for what purposes” and thus disregards aspects such as 
delivery, language structure, and interview dynamics. The 
analysis removes unnecessary elements to transform spoken 
words into readable form, treating language as a tool rather 
than a primary subject of study. The researcher develops a 
set of themes, influenced by their prior and emergent 
theories, the concrete objective of their investigation, the 
data they have collected, political affiliations, and other 
relevant factors, which are then used to interpret the data. 
The thematic analysis is suitable for this research since the 
main focus is to analyze the contents of participants’ 
narratives as student representatives to discuss student 
engagement in higher education as a main theme.

Moreover, the narratives reveal broader impacts beyond 
individual significance, fostering social identities, group 
affiliation, and collective efforts. Thus, this approach 
connects narratives to larger contexts such as social 
structures, power dynamics, and hidden inequalities. This 
paper relates to the power relationship between students 
and the university and the contexts surrounding them. Since 
narrative interviewing aims to uncover the significance of 
multiple stories in a participant's life, extracting valuable 
insights about their experiences, this approach is supposed 
to rely on following the participant's guidance to foster 
their self-expression. 

In this paper, four people who have experience in the 
student union as student representatives at Uppsala 
University and Stockholm University are participants in the 
interviews. Stockholm University was founded in 1878 as a 
college and granted the authority to confer degrees in 1904 
by being funded by the town council17）. In 1960, the college 
achieved university status and became a public institution. 
Currently, the university enrolls over 27,000 students. 
Uppsala University is the oldest university in Sweden 
which was founded in 1477 with a close relationship with 
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the church18）19）.  The university has 50,000 students20）.
The form of sampling is snowball sampling so that 

participants can feel closer to the interviewer since they are 
expected to talk about personal experiences. The type of 
interview was a semi-structured interview, and it was 
conducted from April to August 2023. Each interview was 
around 90 minutes and done at a place with participants' 
preferences so that they feel comfortable sharing their 
narratives. This research includes having participants read 
the stories and make any necessary revisions after the 
analysis process. This process enhances the validity of the 
research since transcriptions exclude the interviewer’s 
existence, but sometimes it makes analysis incomplete in 
thematic analysis.

In order to fit the objective of this research, the main 
theme of the research is student engagement in higher 
education, and it is analyzed based on three sub-themes: the 
relationship between students and the university, 
motivations of students, importance of student engagement.

The procedure was approved by the University of 
Tokyo's ethics review committee, and participants signed 
consent forms with detailed explanations before interviews. 
Participant names are anonymized as A to D based on 
interview dates.

３　Narratives from four participants
Ａ　Participant A

Participant A was studying at Uppsala University in the 
teaching program in Swedish and social science. She used 
to be a member of the student union for teacher-students for 
a year until she graduated from the university in June 2023. 
She was the vice chair of the union. She has been studying 
in the Swedish education system for her entire life. She 
started her career as a teacher in Norway in August 2023.
１　The intertwined relationships between students 
and the university
Participant A positions the student unions as “the middle 

hand between students and the university”, and they were 
“trying to... take their (students’) opinions and just pass it 
along”.  She points out the intertwined relationship between 
students and the university. On one hand, she feels that the 
relationships are good. For example, she had an experience 
of doing delivering presentations “with things you are bad 
at... to all of the teachers” and she felt it “surprising that... 
they listened and so understanding”. 

On the other hand, students and the university can 
threaten each other. Her union is now facing a “big 
problem” with the faculty, and they are thinking of 
publishing about it in the “union for all teachers” in Sweden. 
She thinks the university “got scared” because of this. The 
issue inovolves placing students for their teaching practice 
in schools. She explained that “people have been getting 
their placements kind of like one day before or two days 
after the practice begins” even though the university has 
“guidelines that say... two weeks before your practice starts 
you will know which school”. Moreover, she felt that “so 
you lied?” to the university because she asked “the dean and 
everyone” at the meeting about the placement and they said 
that they “have no problems at all”, but the students “got the 
list one week later and was 26 students... who didn’t have a 
placement yet”. She problematizes this because “the thing is 
the teaching program is so theoretical” and “we feel like we 
are missing out on really big and important... teaching 
moments for us”. Therefore, the student unions “took out 
the big guns” by collaborating with their parent organization 
called Uppsala Student Union and they “connected... the 
principal of all of Uppsala University”. Currently, she wants 
to publish the problem, but the Uppsala Student Union 
prioritizes “discussion” more than “exposing them”.

It is also scary for the student representatives to give 
critiques about the university because they are students, and 
they get grades from the professors. She says that “some of 
our board members felt they couldn’t really say anything 
because they have those professors right now”. Thus, she 
wants to keep apart their role as students and student 
representatives because otherwise “it’s not clear that we are 
both students who just want to be a teacher someday, we 
aren’t always in our (student unions’) uniform”. She does not 
want professors to think that “we’ll just grab you (students) 
by the arm and talk to you whenever not just the meetings”.
２　Her insights into society and Swedish democracy 

She expresses herself that “I am a person who actually 
loves being involved and engaged” and she raised her 
experience involving the Red Cross as an example. She 
joined the student union because her friend asked her for 
help. She reflects that her interest in engaging in the student 
union grew in high school because she “went to a social 
science program”. Through studying in the program, she 
“got the words and... understood a bit more about” how the 
problems in the world work such as poverty, racism, and 
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sexism. And she “started to think...why don’t we do this 
solution?”. Moreover, she also analyzes that “I have always 
had the chance to improve or affect my schooling and 
everything” in her childhood and she called it “a Swedish 
democratic thing” and explained that “it is in our curriculum 
I was raised in it”.
３　School as a small form of democracy and students 
as employees
She reflected that “what I’m doing here at the university, 

or I could do when I was younger, that is like, small forms 
of democracy... you are trying to voice what you think and 
change about those who are in charge”. As a teacher, she 
indicated that “when I get to hear their (students’) opinions, 
I can make it easier for them to reach their goals” and “I 
think it’s the same here” in the university.

Despite the similarities between higher education and the 
other lower levels of education, she also explained the 
aspects of students as employees. According to her, “In 
Sweden... we see that when you’re studying full time at 
university, is your job. That’s why you get... your student 
loans ... so we have the rights that any employee does... you 
get to voice your opinions... to improve the things that need 
to be improved”. 

Ｂ　Participant B
Participant B studied at Stockholm University until the 

Autumn semester of 2022 in the Department of Asian 
Studies, Middle East, and Turkish Studies. He has been a 
member of the student council of the department from 
September 2019 to December 2021. He was also a member 
of the Humanity Faculty Council in 2023 until he graduated 
in January. His family has international backgrounds in 
several countries including Sweden. He was born in 
Sweden but lived and studied in several countries. He 
studied in the Swedish school system for only two years in 
elementary school and at university.
１　Day-to-day conversations and the student's sense 
of being heard
Participant B suggested about the student union and the 

university that “all in all, the collaboration or the 
relationship was positive”, and that “we were sometimes 
happy about the ... position and the amount of power that 
we were given, sometimes we were not over, like unhappy 
about the final result of whatever measure was taken”. 
When the students were unhappy about the result, he 

analyzed that “it was given a lower priority than ... we were 
giving it”. For example, the student council in his 
department claimed that they want a “manga room” where 
students could just sit down, study, or read... manga books” 
but the university says that “that would not really be a 
priority for department... since it’s more of a leisure thing”. 
They also asked the university for accessible facilities for 
“wheelchair” and “blind people” at the campus, but the 
university responded that “the problem will be solved 
because it would be a new place” when we move to the new 
campus next year. He does not like their response because it 
sounds “like it was already planned” by the university.

In those cases, the university “has the final word”, 
because the students don’t have equal power to the 
university. He explained that “in the process of making a 
decision, students have one or two votes... let’s say for like 
an illustrative example, a total number of votes is eight or 
ten ... it’s not a fifty-fifty”. He doesn’t think that “the law 
regarding student representation asks for there to be a fifty-
fifty... I guess it’s just like completely correct, according to 
the law”. Therefore, what makes him feel the student's 
opinions are respected is a day-to-day conversation. He said 
that “I felt that in the day-to-day conversations, students 
were being heard or at least felt that they were being heard 
and that they did have an impact on making decisions”. 

Moreover, he doesn’t think the opinions of the students 
are always better than the ones of the university. He 
remarked that neither “a student that is too much on the 
combative or fighting side” nor “a student that is not going 
to put forward the interests of students in general” would 
“be completely fit to represent students’ interests because 
we need to have a bit of a middle point”.
２　His background and view of Swedish democratic 
society
He likes “the more participative version of democracy 

that there is in... Swedish society” and it motivated him to 
work on the decision-making process in the university. He 
also reflected that “it feels like very good training for 
possible future jobs” because he wants to “work in some 
decision-making process at some level” in his future. He 
also enjoyed meeting people in “a little small community of 
politics nerds” who are interested in student representation. 
That’s why he feels “I’m working for a greater good” and 
“I’m doing something useful with my free time”. 

His background is connected to his view of democracy. 
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He was originally from a country where “it’s common to 
scold kids by... hurting them a bit which in Sweden is very 
very illegal” and “that’s a good example of how... I want 
this to be different”. He reflected that “I’ve always been a 
very opinionated kid” and this is why he thought “I will 
change the world”.
３　Day-to-day democratic work prevents students 
from being harmed
He explained that “both respecting and ensuring the 

continued existence of such mechanism of citizenry 
representation... made by students... is valuable for the 
advancement of a democratic society”. He thinks the 
student representations are democratic because “students 
feel that they are part of... decision-making power... by 
being part of the continuous work and have them more 
boring or more just ... ground making work, so like the 
work that just keeps the fundamental parts of the system 
running”. Moreover, the student representation is a 
democratic way “of continuous communication between the 
university and the students, which... makes students feel 
like the university system is a more of a friend than an 
opponent,” because both students and the university have 
same goals. For him, “the most important thing is to avoid 
that decision that is made by university harms students” and 
“this kind of like participating in the day-to-day work and 
checking for possible negative consequences” and “avoids 
problems becoming big”.

Ｃ　Participant C
Participant C is studying at the teacher training program 

and has been a member of the student union for teacher 
students for a year. She grew up in Germany and moved to 
Sweden when she was 10. Her parents are immigrants from 
different countries. In Sweden, she went to an international 
school for her compulsory education and high school. Since 
she was around 13, she has been “a part of the social 
democratic youth party” in Sweden.
１　The importance of maintaining good relationships 
between the students and the university
Participant C stresses the importance of keeping the 

university and the students “on good foot so that they can 
actually listen” to the students because “if we feel that our 
work doesn’t really give any payback, that makes people less 
and less interested in actually being a part of a student 
union”. She sometimes feels that the university “thinks we 

are overdramatic... because we only complain about the 
things”. She also complains that “when we give... feedback, 
the university that usually isn’t too happy to hear about it 
most because they most of the people that we get to sit in 
these meetings at they’re also our teachers, and they feel it's 
pretty personal”.

On the other hand, she also shows an understanding of 
the university’s perspectives. She suggests that “we also do 
know that what we want to be fixed costs money”. She also 
commented that “we have a much better relationship 
university that we maybe had during more turbulent years 
during the 80s and 90s” and “right now that I would say we 
have a pretty good relationship, but... it’s on its way to 
becoming worse” because the university now is facing 
financial difficulty. She says, “When you start arguing 
about... specific things, it is quite easy to forget that we 
want the same thing”. Therefore, “it’s very important to 
keep a good relationship with the university”.

Since she feels that “I can only do so much at the end of 
the day if they (the university) don’t want to listen”, she 
wants the university to understand students' perspectives and 
the students to have stronger power. For example, she says “I 
almost want the teachers and professors that we have to try to 
be a teacher-student for a day” by following students' 
schedules and attending lectures. She also thinks that the 
student union would be improved if “people at university 
come and visit us” regularly to “actually see how the student 
union works”. Moreover, she wants more students to be 
representatives because “it’s much scarier for student 
representatives to actually get their voices heard”. She also 
dreams of having a person at the university that works to 
“strengthen our bonds” by both the student unions and the 
university having people working for student’s interests.
２　Caring for others and being an active citizen 

She had first contact with the student union when there 
was an incident in her program that made one student upset 
and quit the course. Because she didn’t think that the 
university handled the student’s situation very well, she 
talked to the student union. She explained that “most people 
want to have the best quality of their education possible” 
because they spend time and effort studying, and they also 
have a student loan to pay back in the future. In her case, 
she described herself as “I’m the first one in my family they 
get to do that (going to university)”. Because she “had to 
work for a long time to be able to afford to go to university”, 
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she wants to get a good quality education. Since she 
“realized that Uppsala University isn’t perfect”, she decided 
to be a representative.

Moreover, she wants to make the university better not 
only for herself but also for other students because she 
believes that “what makes a citizen an active citizen is to 
show care for the other fellow citizens”. She explained that 
“I’m a person that cares a lot about us people around me” 
because “it gives me a sense of safety”. She likes “the 
feeling of always having other people there for” her because 
she is “there for them”. For her, “it’s the same with the 
student union”, and “I didn’t want to be a free floater that 
just gets to ride on somebody else’s work”.

She also reflects that “without having this upbringing... I 
don’t think it really sparked so much emotion in me when 
things are unfair” and when “students are being treated in a 
way that... they deserve”. She explains that “I wasn’t heard 
very much” in her family because “my parents come from 
cultures where you show a lot of respect to older people”. 
She says “I have a really hard time understanding why my 
own parents couldn’t value my opinion” because “I became 
a part of a political party and got my voice heard and 
valued” in Sweden. 
３　Politics and the Student Union 

She believes that “it’s important for universities to listen 
to us mostly because otherwise they won’t have their 
classrooms filled simply” and “we need to make students 
want to go here, and a good education is probably the best 
way”. She describes the student union as “an organization 
with a very specific interest”, and it is like politics to her. 
She explained that “we have boards we have these big 
meetings where we decide things” and “we also base a lot 
of our opinions and different principles for we want 
teachers to have a good working place” and the same goes 
for students.

Moreover,  she  emphas ized  the  impor tance  of 
representing all students by suggesting that “whenever I’m 
in a room as a student representative... I’m not myself 
anymore... I shouldn’t care too much about my own 
personal relationships on behalf of myself but on behalf of 
the student union”. And this is also what she learned from 
politics as she reflects. Student representation is important 
since “as a student alone, it is quite difficult to come up with 
constructive feedback because you can feel that affects your 
relationship to the university and this could affect your 

grade”. The student union can “go to the principal for the 
entire university” or report to the state if they “essentially 
would get a case with somebody discriminating students”.

Ｄ　Participant D
Participant D has been working in one of the positions at 

the Uppsala Student Union since he was elected by students 
last year. This union represents four sections: humanities 
section, social science section, medical section, and section 
learning. He started to be a student representative in his 
history program organization two years ago. He has been 
politically active in the social democratic party since he was 
16. He was born and raised in Sweden, but his parents are 
immigrants from different countries.
１　Dialogue creates collegiality and an honest 
playing ground 
Participant D values the importance of dialogue between 

students and the university. He suggests that “most of the 
influence that students have on education is through 
dialogue” because they don’t have a powerful number of 
voting on the university board. He suggests that the 
“dialogue between the university at large or the professors 
and teachers and the students... create the feeling of 
collegiality”. He sees that the university “wants the students 
to be engaged not just because they have the law telling 
them that they need to listen to students but because they 
have realized that student participation creates better 
education”. However, the university and students have 
different priorities. He explains that “the university, in 
general, are more focused on the research and the Ph.D. 
programs” and “student unions are more oriented towards 
the education of bachelor’s and master’s degree”. Uppsala 
University are facing financial difficulty and students can 
sometimes have “customer need” such as “we want cheaper 
course literature or more digitally available course 
literature” and so on. Thus, it sometimes “becomes sort of a 
circle argument... we want to give you this, but we don’t 
have the money”. He points out “there is a strength in 
knowing that there is a conflict”. He explains that “we can 
agree that both have valid points” and “we agree to disagree 
sort of and that creates a strength because it creates honest 
playing field”.

The triangular relationships between the student unions, 
the university, and the students make the dialogue possible. 
Usually, the students and the university have “very 
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straightforward relationships” that “they tell me what to do” 
and “I do the assignments”. But then students have a 
relationship with the student unions that are responsible for 
students. When the student unions have regular meetings 
with the university, “it’s formal in the way... they have titles 
but not as private persons, but we are also very informal 
with each other, we talk and laugh a lot... it’s like speaking 
not with friends but with colleagues”. Especially, the 
Uppsala Student Union plays a crucial role in making the 
dialogue work. He explains that the Uppsala Student Union 
is “like a knowledge bank” because the smaller unions 
“come to us asking answers for questions and how to create 
an opinion for their point of view”. The voice will be 
stronger when there are more students in the unions, and it 
is more productive to work together when they have the 
same goal. 
２　Experiences as being an “immigrant kid”

He became engaged in the student union mostly because 
he wanted “to create a better education and a better 
students’ university”. He has a personal belief that “people 
should have equal opportunities regardless of background”. 
Because he wanted to improve society, he got politically 
active, and in the same way, he became active in the student 
union. He analyzes that his belief comes from his 
background by suggesting that “being an immigrant kid 
creates this mixture of both having the Swedish values that 
were sort of on a dialog basement and more of the 
traditional worldly way of being”. He was raised with “more 
of a respect and more of honorific values” to seniorities 
while “we have a very flat society in Sweden”. He also felt 
he was excluded at the university because of his 
background.

Moreover, he also suggests that “you need to create... the 
possibility that students can engage in these sorts of 
committees because usually, these are committees or 
department boards that require a bit of reading”. For 
example, “the students are allowed to miss classes or 
examination events for being in these meetings”. They also 
receive 500 crowns per meeting as “compensation for the 
amount of time the student has to put on”. From these 
compensations, “the students feel that... they are listened to 
or respected, colleagues”.
３　University as a place to create a freer society 

He suggests that the student's voice is important because 
higher education is “a way to create a freer society”. This is 

because “you can create a better career for yourself” and 
“take the chance to leave the background” by going to 
university. He believes that “by having the influence of 
people of different backgrounds to the university, you create 
a university that produces research that reflects the society 
at large” and it will be “strengthening our society”. Student 
voice “takes the university down from this ivory tower” and 
“creates a bigger public belief in science... which in turn 
creates better engagement in democracy”. 

Moreover, he suggests that “I think the student 
perspective is very important because even though all 
professors or teachers have been students, there is sort of 
this effect to look back at the time with rose-tinted glasses”. 
The university also tends to focus not on the teaching part 
but on the research part. Furthermore, the university is 
teaching adults not kids. University students are “people 
with rights and opinions... and they have all the rights of 
adults”. Even though students’ opinion is respected as a kid, 
university students are supposed to have a relatively higher 
amount of respect. On the other hand, university students 
“are adults without experience”. Therefore, the student 
unions work as places where students can practice “learning 
by doing”.

４　Discussion 

This paper has examined the narratives of four people 
who are and were working at the student unions based on 
three perspectives. All participants have different narratives 
based on their experiences, but they have similarities based 
on the analysis with three perspectives.

First, regarding relationships between the student unions 
and the university, all participants described the importance 
of understanding each other’s perspectives to reach the 
same goals based on dialogues even though there are 
difficulties since the university has usually stronger power. 
Participant A presents the student unions as “the middle 
hand between students and the university”. It sometimes 
works well, but sometimes the student unions and the 
university can threaten each other. Participant B stresses the 
importance of day-to-day conversations and the student 
union to be the intermediary between the students and the 
university because both the students and the university have 
different and reasonable perspectives. Participant C 
emphasizes the importance of keeping good relationships 
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between the student unions and the university to let the 
university listen to the students. She complains about the 
university but shows understanding towards their 
perspectives by pointing out that it is easy to forget both the 
students and the university have the same goal. Participant 
D suggests that the dialogue; created in triangular 
relationships between the students, the student unions, and 
the university, makes collegiality and honest playing ground 
even though they have different perspectives.

Second, regarding the motivations of participants, they 
have a variety of reasons why they work at the student 
union, but they all have their own perspectives towards 
society based on their backgrounds and believe the student 
unions can make a better university to create a better 
society. By studying social science, Participant A got an 
insight into problems in society that she wants to improve 
and realized she has been influenced by the Swedish 
democratic curriculum she was raised in. Participant B 
suggests that he likes Swedish democracy, and it stems 
from his background living both in Sweden and other 
countries. Participant C insists that showing care for others 
makes citizens become active citizens and she wants to do 
the same in the student union because she has experienced 
being disrespected in her childhood. Participant D has a 
belief that everyone should have equal opportunity 
regardless of their background due to his experience being 
an “immigrant kid”.  

Third, all participants suggest that student representation 
is important because it makes a better education at the 
university and a better society in the end. Participant A 
insists that the school including higher education is a small 
form of democracy and it can be better by listening to the 
students’ opinions. Participant B believes “day-to-day 
conversation” and “boring grounded work” with the student 
union and the university is a way to prevent students from 
being harmed and advance democracy in society. Participant 
C explains that student representations have a mechanism 
like politics that creates good education to attract students 
to university. Participant D suggests that students’ opinions 
and collecting perspectives from different backgrounds are 
important because the university has to create a freer 
society. Moreover, Participant A and Participant D stress the 
importance of the students’ opinions as adults. Participant A 
says that university students have a right as employees 
because they get student loans to study. Participant D 

suggests that the university requires a higher level of 
respect compared to other lower levels of education because 
the students are adults, but they are also adults without 
experience. Thus, the student unions work as an important 
place for students to practice how democracy works.

All in all, participants create narratives in relation to their 
views about democracy when they talk about three 
perspectives. What the students experience in the student 
unions has democratic values as a core idea.  

５　Conclusion

The objective and main significance of this research is to 
elucidate student engagement through students' narratives, 
which are derived from their experiences as student 
representatives. Individual and specific narratives from four 
participants allow this study to illustrate the rich and 
various experiences that students have as student 
representatives. Compared to the previous study conducted 
in Australia, this study revealed that the students have a 
deeper insight into larger contexts such as society and 
democracy, and they are motivated to be and value the 
student representation not only from their personal interests 
but also from based on this insight. Moreover, importance 
of playing the role as a middle hand between students and 
universities while maintaining positive relationships is 
narrated as the sequence of narrative so that they can create 
a better university and society. This stems from the research 
method that lets participants narrate their own stories by 
themselves not based on the category that the interviewer 
arbitrarily sets. It also must be noted that the previous 
research was conducted in Australia, not in Sweden and it 
can create differences in the research outcomes.

Moreover, the form of democracy that emerged from the 
narrative is similar to the deliberative democracy. Englund 
(2010) considers deliberative democracy as an educational 
journey where people contribute diverse viewpoints to an 
ongoing exchange of ideas.21） It also entails questioning 
authoritative views to challenge traditions. He refers to 
Habermas (1996)22） suggesting that the legitimacy of 
deliberative politics comes from how citizens believe it will 
produce reasonable results through open discussion and 
decision-making. He also cites Gutmann and Participants 
suggested that student unions are a form of democracy 
because 1) they have continuous communication with 
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people who have different opinions and principles through 
grounded work and day-to-day conversations, 2) they have 
a feeling that their voices can affect things that matters to 
them, 3) they are not only representing themselves but also 
the all other students, and 4) they let the university that has 
stronger power reflect their perspective by voicing their 
opinions. Thompson (1996)23） points out that the 
educational system is crucial in making democracy more 
deliberative. The student unions in universities play an 
essential role in creating a country based on deliberative 
democracy in Sweden. Further research is needed based on 
this study to investigate a variety of narratives from 
different contexts by interviewing students in other student 
unions or universities.

References

１） Sursock, A. (2015). Trends 2015: Learning and Teaching in 
European Universities. European University Association.

２） Tanaka, M. (2019). The international diversity of student engagement. 
In Student engagement and quality assurance in higher 
education (pp. 1-8). Routledge.

３） Tanaka, M. (2019). The international diversity of student engagement. 
In Student engagement and quality assurance in higher 
education (pp. 1-8). Routledge.

４） Bovill, C., Cook-Sather, A., Felten, P., Millard, L., & Moore-Cherry, 
N. (2016). Addressing potential challenges in co-creating learning and 
teaching: Overcoming resistance, navigating institutional norms and 
ensuring inclusivity in student-staff partnerships. Higher Education, 
71, 195-208.

５） Seale, J., Gibson, S., Haynes, J., & Potter, A. (2015). Power and 
resistance: Reflections on the rhetoric and reality of using participatory 
methods to promote student voice and engagement in higher education. 
Journal of Further and Higher Education, 39(4), 534-552.

６） Kettis, Å. (2019). Students as partners in Swedish higher education: A 
driver for quality. In Student Engagement and Quality Assurance 
in Higher Education (pp. 9-23). Routledge.

７） Oki ,  H.  (2016 ) .  An Atempt  to  Rearange the  Concept  of 
‘StudentEngagement’ in Japanese Higher Education: How We should Grasp 
the New Concept of ‘Partnership with Students’［日本の高等教育にお
ける「学生参画」の概念の再整理の試み-新たな 「学生連携」 の概
念をどう捉えるか］．Journal of Chubu University Education, 16, 
1-12.

８） Tanaka, M., & Take, H. (2022). How Do Student Submissions Affect 
Internal Quality Assurance? A study of Swedish and British Cases ［学
生が作成する評価報告書は質保証にどのような影響を与えている

か：スウェーデンとイギリスの「学生意見書」を参考に］．

Bulletin of Institute of Education, the University of Tsukuba, 
46(2), 1-16.

９） Take, H. (2018). Student Engagement in Quality Assurance in 

University Eduation: The Formation of Students’ Influence on Higher 
Education［スウェーデンにおける学生参画による大学教育の質
保証―「大学への影響力をおもつ学生」の形成へ向けて―］．

10） Flodén, J. (2017). The impact of student feedback on teaching in 
higher education. Assessment & Evaluation in Higher Education, 
42(7), 1054-1068.

11） Lizzio, A., & Wilson, K. (2009). Student participation in university 
governance: The role conceptions and sense of efficacy of student 
representatives on departmental committees. Studies in Higher 
Education, 34(1), 69-84. 

12） Lowe, T., & El Hakim, Y. (2020). An introduction to student 
engagement in higher education. In A handbook for student 
engagement in higher education (pp. 3-26). Routledge.

13） Bergmark, U., & Westman, S. (2018). Student participation within 
teacher education: Emphasising democratic values, engagement and 
learning for a future profession. Higher Education Research & 
Development, 37(7), 1352-1365.

14） Lizzio, A., & Wilson, K. (2009). Student participation in university 
governance: The role conceptions and sense of efficacy of student 
representatives on departmental committees. Studies in Higher 
Education, 34(1), 69-84.

15） The Swedish Higher Education Act (1992: 1434). Retrieved 13 
August 2023, from https://www.uhr.se/en/start/laws-and-regulations/
Laws-and-regulations/The-Swedish-Higher-Education-Act/

16） Riessman, C. K. (2008). Narrative methods for the human 
sciences. Sage.

17） Karlsson, L. (n.d.). The history of Stockholm University̶
Stockholm University. Retrieved 27 August 2023, from https://www.
su.se/english/about-the-university/cultural-heritage-and-history/the-
his tory-of-s tockholm-univers i ty/ the-his tory-of-s tockholm-
university-1.532188

18） History̶Uppsala University. (2023, June 26). [Text]. Uppsala 
University. https://www.uu.se/en/about-uu/history

19） The history of Uppsala University – a brief summary̶
Uppsala University. (2023, June 8). [Text]. Uppsala University. 
https://www.uu.se/en/about-uu/history/the-history-of-uppsala-
university---a-brief-summary

20） Facts and �gures̶Uppsala University. (2023, June 19). [Text]. 
Uppsala University. https://www.uu.se/en/about-uu/facts-and-figures

21） Englund, T. (2010). Educational implications of the idea of 
deliberative democracy. Habermas, Critical �eory and Education, 
19-32.

22） Habermas, J. (1996). Between Facts and Norms: Contributions to a 
Discourse Theory of Law and Democracy, trans. William Rehg, 
Cambridge: Polity.

23） Gutmann, A., & Thompson, D. (1996). Democracy and Disagreement. 
Ethics, 108(3).

 （Advisor: Professor Sachiko ASAI）

03 教職開発コース（第63巻）山田有紗.indd   2503 教職開発コース（第63巻）山田有紗.indd   25 2024/03/01   13:11:182024/03/01   13:11:18



 
 
    
   HistoryItem_V1
   TrimAndShift
        
     範囲: 全てのページ
     トリム: 同サイズ 7.165 x 10.118 インチ / 182.0 x 257.0 mm
     シフト: 無し
     ノーマライズ(オプション): オリジナル
      

        
     32
            
       D:20210705144656
       728.5039
       b5
       Blank
       515.9055
          

     Tall
     1
     0
     No
     1347
     637
    
     None
     Up
     14.1732
     0.0000
            
                
         Both
         AllDoc
              

       CurrentAVDoc
          

     Uniform
     551.9055
     Right
      

        
     QITE_QuiteImposingPlus3
     QI+ 3.0e
     QI+ 3
     1
      

        
     8
     9
     8
     9
      

   1
  

 HistoryList_V1
 qi2base



