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Summaries

Ethical Problems Related to Medical Malpractices
Caused by Errors in Communication between
Different Professions

Kosuke Okutsu

To investigate ethical problems which might have caused medical malpractices
because of errors in communication among different professions, I applied root
cause analysis to 12 cases.

I found out some characteristics of human errors. First, there was difference in
knowledge among different professions such as that between physicians and nurses
about medications. Second, people made simple mistakes on reading or listening.
Third, some deficiency in communication skills was seen.

In some cases, care givers did not confirm contents of the syringe or
medication orders or they could not observe mistakes in spite of their checking. The
Ringelmann effect, evading responsibility due to the participation of many people,
and broad interpretations of computer information were also found.

To prevent accidents, ethical trainings are indispensable. Refined
communication among different professions, and a strong sense of responsibilicy
based on clarification of roles in checking are necessary. Care givers need to
recognize the risk of using computers and they should be permitted to use

computers only after they can check information correctly without computers.
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