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AHP  (Analytic Hierarchy Process)

ARIS (Architecture of Integrated Information System)

BPEL (Business Process Execution Language for Web )

BPM (Business Process Management)

BPR (Business Process Reengineering)

BSC (Balanced Scorecard)

CIM  (computer integrated manufacturing)

CRM (Customer Relationship Management )

CSF (Critical Success Factor)

DOA (Data oriented approach)

DSS (Decision Support System)

EA  (Enterprise Architecture )

eEPC (electonic Event Driven Process Chain )

EMLS (Enterprise material Logistic System)

ER  (Entity Relationship Diagram)

E-R (Entity Relationship)

ERP (Enterprise Resource Planning)

IDEF (Integrated Computer Aided Manufacturing Definition methodology)

T (Information Technology)

KPI (Key Performance Indicator)

MRP (material requirement planning)

OMG (Object Management Group)

OOA (object oriented approach

PC  (Personal Computer)

PDCA (Plan Do Check Action)

PDR (Process Design Repository)

POA (process oriented approach

QC  (Quality Control)

RFP (Request for Proposal)

RUP (Rational Unified Process)

SCM (Supply Chain Management)

SCOR (Supply Chain Operation Reference model)

SE  (System Engineering)

SOA ( Service Oriented Architecture

SWOT (SWOT Analysis ,Strength, Weakness,Opportunity, Threat)

TQC (Total Quality Control)

TQM (Total Quality Management)

UML (Unified Modeling Language)

UMM (UN/CEFACT Modeling Methodology)

3C  (Customer,Competitor,Company)

4P (Products, Price, Place, Promotion)
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