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The Actual Conditions of the Main Library Reference Services in Small-Sized Universities: 1989

I.
II.

A.
B.
C.

Shinichi TODA, Bin UMINO, Masao, NAGASAWA

The objectives of this study are to find out the actual conditions of reference services
performed in the main libraries in small-sized universities consisting of one faculty. For
these purposes, questionnaires were sent to all the appropriate university libraries (thirty
eight national, twenty public, and two hundred fourteen private) in November 1989, and
quantitative analyses were made for the answers to the questionnaires.

The aspects of the survey, conducted in 1989, were:

(1) general information,

(2
(
(4) services provided,
(

)
3) reference questions,
4)
5)

organization and staffing,

space and facilities of the reference departments,
(6) reference collections.

Findings of these analyses were presented in a series of tables and figures, and discus-
sed focusing on those aspects with remarkable characteristics.
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