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The Influence of Using Electronic Communication System on Employee’s Mental Health

—Focusing on the interactive operation type—

Kazuko ISHIDU

Today more and more people use computers in occupational settings. One of the purposes of introducing

Computer-Mediated Communication (CMC)into the office is to promote the efficiency and acceleration of work.

But it is pointed out that office worker using CMC has some problems on their mental health. Considering the

original characteristic of CMC, to research about the effect of using CMC in the office is thought to be quite

important.

This research focused on the effect of CMC against mental health of office worker, and from reviewing the

previous research this paper attempts to promote the further research on the Electronic Communication System

on Employee’s mental health in Japan.
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