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A Survey on International Students’ Use of Library and Information Services in the University of Tokyo.
Itsuo MIURA, Kai WU, Ming GU, Fuyuki YOSHIKANE

This survey aims to discover how international students get information and use library services for their study and
daily life. The questionnaire survey was conducted in Dec. 2001 and 478 completed questionnaires (23, 5% ) were
returned.

The questionnaire falls into three categories: (1) Questions about satisfying their information needs; (2) Questions
about using libraries in the University; (3) Questions about personal data.

The main findings of the survey were as follows: (1) Most valuable information resources for students are
collections of libraries in the University and Internet; (2) Main information resource about students’ homeland is
Internet; (3) As well as WebOPAC, circulation and copy services of the libraries are used frequently, but re\ference
service, ILL, online databases, and user instructions are used infrequently; (4) Services for international students (book
corner for the international students and scholars, satellite television system, and foreign newspaper corner), provided
by the General Library, are used scarcely; (5) Most of the respondants want strongly the libraries to strength the

collection of English books and journals for their learning and research.
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SURVEY ON FOREIGN STUDENTS’ USES OF THE LIBRARY SERVICES AND RESOURCES
IN THE UNIVERSITY OF TOKYO

The University of Tokyo has a total enrollment of about 2000 foreign students from more than 80 countries. They are
engaged in their studies and researches at the graduate and undergraduate levels. Most of them may have many problems in
doing their various activities on campus. Although the University has made efforts to provide more effective and
comfortable environments for study and research, including library and information services, it leaves much room for
improvement.

The purpose of the survey is to collect data that will help the university library administration to improve the quality
of the library services and resources and develop new service programs for foreign students.

Of course, we know that you are busy, but we would like you to participate in our study because with your response
(Japanese version or English version). we will be able to improve our libraries and information facilities at the university.
Your answer will be treated with confidence and only aggregated data will be used in any reports.

Please complete and submit your responses by mail using a return envelope (orange one) without stamp no later than

2002 January 31.

If you have questions, please ask Itsuo Miura at miura@p.u-tokyo.ac.jp.

Thank you for your participation.

Itsuo Miura
Director of the Library User Survey Project
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Professor of Library and Information Science
Graduate School of Education

University of Tokyo

Tel&Fax.03-5841-3973

E-mail: miura@p.u-tokyo.ac.jp

Questionnaire

How do you satisfy your needs for library and information resources?
How do you satisfy your information needs in doing your study and research? Please circle the following information

sources on a scale of A (often use) or B (seldom use) or C (never use).

. Libraries in the University of Tokyo (General Library or faculty/ institution/department’s libraries) +«-+- A B C
. Other UniVerSity libraries or SpeCial libraries ........................................................................... A B C
. Publlc “braries ............................................................................................................ A B C
. Materials kept in your labora[ory ....................................................................................... A B C
. Intemet ..................................................................................................................... A B C
. BOOkStores (inc]uding used bOOkStOI‘eS) ................................................................................. A B C
. Your friends ............................................................................................................... A B C
. Faculties (professors) ...................................................................................................... A B C

How do you satisfy your needs for information on your home country? Please circle the following information

sources on a scale of A (often use) or B (seldom use) or C (never use) .

I £ 1105 11 R ‘A‘ B C
2. Newspapers or journals published in Japan (printed in Japanese language) -+++++++++++eeeereerrrmmniiiiiennenen. A B C
3. Newspapers or journals published in Japan (printed in your native language) =+++++++++++++eeeremermmmmennnennnn. A B C
4 . Newspapers or journals printed in Englighe«««-s-+reeereeruiiiiiiiiiiiiiiiiiin e, A B C
5. Newspapers or journals from foreign countries (printed in foreign languages) +++«++++++rseerrrremrmmieninanse A B C
6 . NeWSpaperS or journals publlshed in your home COUntry ............................................................ A B C
I V) - 76 1 16 TR A B C
8. Other(please specify)

(3)

How often do you use libraries?

How often do you use libraries in the University of Tokyo? Please circle the following libraries on a scale of A (often
use) or B (seldom use) or C (never use).
. General Library ............................................................................................................ A B C
. Libraries of your faculty/institution/department/laboratory ......................................................... A B C
. Libraries of other faculties/inStitutiOnSs,/ 1aDOTALOrIEs +«««strseeruetrntemnnermuerranternsrreeerneeenneeennesnneennennn A B C

L DN

(4)

. Other (please specify)

How often do you use services provided by libraries in the University of Tokyo? Please circle the following services

on a scale of A (often use) or B (seldom use)or C (never use) .

1.

Reading or borrowing or copying DOOKS  =++=teseetereattiiii it A B C
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D REfEICIICE SEIVICES #++s+e+sessressntsssssmstassrunesstnts et b et el L et et e st e A B C
3. Reading or bOTTOWINg OF COPYINg JOUTNals «++s+ersrsssssssssssssassssstirsnsucusissusn st A B C
A . TnLer-Iibrary l0AN/COPY SEIVICES «+++++++ssrsststttssersstsssissustss sttt sttt A B C
5. Reading TEWSPAPETS  *++++++++ssessrsrssmmammmunsnnttsetttttntirsnnantintstsimisirrrs st A B C
6. USING COMPULET LEMMUNAIS +-srssssssssesessssessstststssssssaim bt sttt e A B C
7 . USINg SPACE Or SUAYIRG  +++reresssessessssssrsssesssssiststst sttt bt A B C
8. Other (please specify)

(5) How often do you use the online catalog (WebOPAC) of the University of Tokyo?
1. I have often used WebOPAC.

2. I have seldom used WebOPAC.

3. 1 don’t know WebOPAC.(Go to (7))

4. 1 know WebOPAC, but I have never used it. (Go to (7))

(6) How would you rate WebOPAC's ease of use? Please circle one number to indicate your choice.
. Easy
. Generally easy, but partially hard

1
2
3. Hard (please explain)
4 . Don’t know

(7) How often do you use database services provided by libraries in the University of Tokyo(e. g. Web of Science,
FELIX, Medline, Compendix Plus, First Search) ?
1. I have often used them.
2. I have seldom used them.
3. Idon’t know them.
4 . 1know them, but I have never used them.
— Please explain the reason.
A. They aren’t necessary for me.
B. Idon’t know how to use them.
C. Other(please specify)

(8) How often do you use electronic journals provided by libraries in the University of Tokyo?
. I have often used them.
. I have seldom used them.

. I don’t know them.

- W DN =

. I know them, but I have never used them.
— Please explain the reason.

A. They aren’t necessary for me.

B. Idon’t know how to use them.

C. Other(please specify)

(9) Do you use services provided by General Library of the Univeréity of Tokyo? Please circle the following services on
a scale of A (I have often used it) or B(I have seldom used it)or C(I don’t know it) or D (I know it, but I have never
used it).

1 . COHeCtion Of books fOr fOreign students ........................................................................ A B C D
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(8]

Facilities for satellite broadcast (CNN, BBC) reception ......................................................... A B C D
3. Foreign newspapers in the NeWSPaPEr COMMEr++++++++++eseeeettereersarssssrruntsrreeeeeeeeeessesasessseesss s A B D

(10 Have you ever participated in the orientation conducted by libraries in the University of Tokyo?
1. Yes
-+ Was it useful?

A. Yes

B. No

C. Don’t know
2. No

—» Why didn’t you participate in the orientation?
A. 1t wasn’t necessary for me.

B. [I'had no time to participate in it.

C. Ididn’t know about it.

(1) Have you ever participated in the database training courses conducted by Information Technology Center of the
University of Tokyo?
1. Yes
— Was it useful?
A. Yes
B. No
C. Don’t know
2. No
— Why didn’t you participate in the database training courses?
A. They weren’t necessary for me.
B. T had no time to participate in them.
C. I didn’t know about them.

(12 Do you expect for the following services of libraries in the University of Tokyo? Please circle them on a scale of A
(strongly expect) or B (expect) or C(don’t expect) .

1. More materials published in your home country (printed in your native language) «-erereeeeeee i, A B C
2. More materials printed in English ««o«++«seeeueeeumimiiiiiniiiiii e A B C
3. Easier instruction how to search materials and INTOTIMNALION = v e v ererrarennttettineeernnnierernenesssnnneesonnnnn. A B C
4 . Help of librarians for locating materials and INFOrMAtION «««« -« -+« tevreerererrnerenerrinenenenennssensnsmensesnnn. A B C
5 . MOTC space for Studying ................................................................................................... A B C
6 . Librarians in charge of services for fOreign Students - c«eveverererntir e e e A B C
7. Library guides and signs printed in your native language -«+-+ - eeereemii A B C
8 . Other (please specify)

(19 Do you expect that libraries in the University of Tokyo collect the following materials more? Please circle them on a
scale of A (strongly expect) or B (expect) or C (don’t expect) .

1. Materials (books, journals, others) to SUPPOTt YOUT TeSEarCh «=+++««+«<rreeesrmrrreserureeeesemnssesenssssons . A B C
2. Materials containing international infOrmation «++++++«++++++seeseruuemrereesniurrieeeeeeseoseeeess oo A B C
3. Materials containing news of your hOMe COUNLry ««++++++++sssreeamreeerueessuriesaaeeeseeessoesssoessooes oo A B C
4. Materials containing information for SOCIal life«««=+++++++++seererereessroumrirrirniirieeeeeeeeaesseeeesss oo A B C
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5 . Textbooks for learning Japanese .......................................................................................
6 . Your native language-]apanese QICHIONATIES ot v svresrrrereresesetueserseetsstasssessassssssscsasssssctnsessscssscces
7. Other(please specify)

il Provide the following information about yourself.

(19 Where do you come from?

(19 How long have you been in Japan?

(19 Can you speak and read Japanese? Please circle one number to indicate your choice.
1. I can speak and read Japanese well.

2. Ican speak Japanese well, but cannot read Japanese well.

3. Ican read Japanese well, but cannot speak Japanese well.

4 . I can neither speak nor read Japanese well.

(17 What do you major in?

(1® What is your status in the University of Tokyo?

. Undergraduate student

. Research student of the undergraduate school
. Graduate student (master course)

. Graduate student (doctor course)

. Research student of the graduate school

. Research student of the institution

N O YW N =

. Other (please specify)

Thank you for your cooperation.



