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A New Literacy for Media Infrastructure:
Theoretical Examination and Learning
Program Development

Shin Mizukoshi®, Atsushi Udagawa™, Masahiro Katsuno™ and Setsuko Kamiya™

This paper reports the progress of an ongoing 3-year project titled “A New Literacy for Media
Infrastructure,” which aims to establish a new media theory and design educational workshop
programs to develop new media literacy in the age of digital media.

Existing approaches to media literacy which originated in the age of mass media primarily focus
on the “text” or the content that people see and read. However, in the age of “communicative
capitalism” when people have access to all kinds of media via digital platforms and services provided
by companies such as Google, Apple, Facebook, and Amazon (GAFA) , it is crucial to develop a new
media literacy for the media infrastructure as GAFA's structure, function and design characteristics
control the content of people's communication. But this has yet to be achieved.

Against this backdrop, this project aims to establish new media literacy that nurtures critical
thinking toward media infrastructure not only from technological aspects but also from political,
economic, and cultural perspectives. This paper provides a mid-term overview of our research
activities that include interviewing those related to the field, holding international seminars as well
as conducting experimental workshop events using the workshop programs that we have designed
during this time. The project is supported by JSPS KAKENHI Grant-in-Aid for Scientific Research (B)
from 2018 to 2020.

*Professor, Interfaculty Initiative in Information Studies, The University of Tokyo *Ph.D Student, Graduate School of

Interdisciplinary Information Studies, The University of Tokyo

Key Words : Digital Platform, Media Infra, Communicative Capitalism, Platform Cooperativism, Media Literacy, Infra Literacy,
Workshop, Media Studies.
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