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This paper evaluates the effect of introducing On-Demand Transportation (ODT) on the local community. This study is
based on the social network analysis using both ODT log data and questionnaire/interview. Social networks are
extracted from ODT log data and the candidates for questionnaire/interview are chosen from networks. The
combination of ODT log data and questionnaire/interview made it efficient to study the ties on the networks in
sociological studies. This study revealed that many old people made new friends by using ODT in Tamaki Town and

free of charge led to increase of the frequency of going out.
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Fig. 1 Outline of this study
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Fig. 2 The number of use in Tamaki Town
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Fig. 3 Participants of exercise class, family
members and hot spring users
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Fig. 4 Time series networks
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Fig. 5 The geographic change of network
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Fig. 6 The change in the frequency of going out
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Fig. 7 The trigger of friendship and the change
of the frequency of going out
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